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Abstract 
Purpose: The aim of this dissertation is to focus on companies from different 
industries examining their CSR report and assessing their trends on GRI indicators 
relative to OHS. Moreover, an explanatory research considering the aforementioned 
will be conducted. Last but not least, this dissertation is going to be engaged with 
international companies because of their consistency in CSR Reporting. 
Design/Methodology/Approach: Content analysis was suggested to contribute this 
study in order to draw precise and objective outcomes from the analysis of a taken-
for-granted text. 
Cases: The cases consist of four industries, each industry encompasses 10 top 
companies by revenue in 2014 worldwide. The case companies have many 
noteworthy attributes based on OHS issues comparing sector by sector due to their 
different activities and services they get involved with. 
Discussion: In discussion, useful outcomes are going to be drawn based on the case 
companies helping the potential reader to comprehend in a better way whatever is 
engaged with the fields of Occupational Health and Safety. 
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1.0. Introduction 
The number of companies which included annual CSR Report in their 
activities has increased rapidly over the years. The reason was both simple and 
complicated: climate change in combination with the change of stakeholders has a 
result in companies changing their policy and looking other aspects except for 
financial like social and environmental (Robbins and DeCenzo, 2006). In other words, 
companies gradually realized that the aforementioned aspects are of a big 
importance for the stakeholders and for the firms because of benefits they gain by 
complying with the environment and the society (Gupta and Sharma, 
2009).Moreover, technology in combination with globalization have sped up the 
need of radical changes within companies which are more necessary to be 
implemented than ever before. For this reason, companies include corporate social 
responsibility into their business activities with the main purpose to strengthen their 
competitiveness (Krainz, 2015).  
In addition to this, it is not by accident  that E.U. set a directive in April 
2014(78/660/EEC and 83/349/EEC, respectively) which briefly forced big firms(over 
500 employees) to present CSR policy in an analytical way within their annual 
reports. Furthermore, European Commission (2015) has published a few CSR 
definitions, one of them briefly says that CSR refers to companies taking 
responsibility for their impact on society. 
In real economy, where knowledge is an important tool and the requirement 
for more well-educated workers has raised, employees became the major and in fact 
the only remaining realistic goal of competitive competence. Workforce wellbeing 
implies intellectual, psychological or sensitive aspect of employee’s life. The 
knowledge of management on the employees’ wellbeing which takes into account 
the employees’ satisfaction, health and professional deployment is a drastic 
approach in increasing an organization’s efficiency(Krainz,2015). 
The specific dissertation intends to reveal how social responsible companies 
can contribute to the accomplishment of wellbeing of employees. For this reason, 
this study focuses on assessing forty international companies from four different 
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industries (each of these entails 10 companies). Industries that are going to be 
evaluated are Oil & Gas, Construction, Airlines and Chemical. 
Qualitative analysis with the use of a content analysis helping to obtain 
objective outcomes of a taken-for-granted text (Krippendorff, 2004) was considered 
as the most proper approach for the of dissertation’s demands. The selection of the 
case companies was based on their revenues in 2014 worldwide. Moreover, the total 
companies have been undergone my personal review which was in line with the GRI 
indicators(G4 Version) relative to occupational health and safety aspects. At this 
phase, it is worth mentioning that 10 indicators were used for this aim and some of 
these were little bit modified for the dissertation’s needs. 
The results of this study show the trends of each industry which stem from 
each indicator examined one by one as well from the total picture of each sector in 
line with the OHS indicators as a whole. In discussion, special mentions to some 
interesting topics were raised such as which sectors positively and negatively 
distinguished from the rest as well as the companies’ trends per geographical area 
giving a contingent explanation. 
The dissertation is structured as follows: The second chapter refers to the 
research objectives of this study is engaged with. The third chapter follows with the 
existing literature on CSR and OHS concepts and the forth follows with the research 
methodology. The fifth chapter gets involved with the results and the sixth with the 
discussion section. Finally, the sixth also presents the limitations and opportunities 
of this dissertation denoting weaknesses and perspectives this study has for further 
research. 
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2.0. Research Objectives 
The aim of this dissertation is to assess firms’ CSR reporting from different sectors 
examining their trends conforming to OHS indicators. Therefore the suitable 
research objectives of this dissertation are the following:  
1. Undertake a comparative study of CSR reporting in selected different 
industrial sectors (In particular, Oil & Gas, Construction, Airlines and Chemical 
sector).  
2. Investigate companies’ CSR reporting in the specific thematic field of 
Occupational Health and Safety. 
3. Evaluate and analyze trends between industries upon OHS aspects. 
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3.0. Literature Review 
Several companies all over the world have fallen down due to the recent 
financial crisis. This has been a pivotal aspect that has woken up the business world 
in several ways. Many employees worldwide are concerned about the possibility of 
job loss and governments consequently deal with the unemployment problem which 
they need to solve. In this new context, the necessity of Corporate Social 
Responsibility in conducting business might also create a new meaning and way to 
lead enterprises to remain competitive and overcome any kind of difficulties even 
like the financial ones. Past examples show that firms which implement CSR 
practices have enjoyed social, environmental and economic, profit-related benefits 
and also guarantee social welfare. As such, it seems that many firms have 
comprehended the significance of CSR and have raised their general contributions to 
CSR in order to satisfy their stakeholders’ various interests and requirements, be 
responsible and cooperate with the community for the common good. An aspect on 
which, such firms emphasizes the career and personal development of their 
employees. Accordingly, more well-educated employees are going to be hired by 
these companies. In addition, employees are boosted and encouraged to disclose 
efficient ways to assist firms in decreasing product costs as well as to reinforce firms’ 
operations by identifying new opportunities (Tay, 2005). 
 At this point, taking the above into account, a principal issue is raised: the 
more the companies are engaged with CSR concepts, the more new safety-related 
jobs are created by identifying opportunities to incorporate occupational safety and 
health into CSR. Several organizations are looking for ways to adjust themselves in 
line with CSR philosophy. To assure that SH&E CEOs  have an active role, firms must 
get in touch with their value in this area and try to inform  the business community 
about the significance of safety as part of effective governance and 
CSR(Patton,2010). 
In the current dissertation, the focus will be on CSR notion, and in particular 
on firms’ perceptions with regard to OHS disclosures among different industries, as 
well as on the examination of whether such disclosures indeed affect them. 
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3.1. The History of CSR 
The meaning of CSR firstly appeared in Europe during the 15th century, when 
a German banker, Jacob Fugger, decided to accommodate poor families in his own 
houses. Jacob Fugger was one of the richest men in history, but he was facing public 
disapproval due to his monopolistic behavior. That was the reason why he decided 
to take action, by implementing CSR practices in his activities, mainly in the form of 
philanthropy, but this was one indicator of how CSR would develop in modern days 
(Metaxas & Tsavdaridou, 2010). 
In the United Kingdom, one of the first entrepreneurs and interested persons 
to emphasize on SR of business was Robert Owen at early 1800’s.He gradually 
decreased the working hours from thirteen to ten per day. When he became the 
owner of his company, he denied taking on kids under the age of ten. Besides, he 
invested in staff’s kids’ education by sending them at school at the age of two. Owen 
also invested a big amount of his money in training his employees. His employees 
were also well-paid and working on ideal conditions. Robert Owen believed that fair 
treatment of workers brings the desirable results for all the stakeholders (Gorb, 
1951). 
In the middle of 1800’s George and Richard Cadbury became the owners of 
their family chocolate firm. In 1879 they moved the firm at the outskirts of 
Birmingham, near the village of Bourneville. After thirty years, apartments for their 
staff were completed near the firm, which were very price attractive for buy. They 
also created a place for staff to enjoy the lunch break. At early 1900’s, George 
Cadbury went to the United States in order to be educated on   management 
initiatives. This trip changed the mindset of Cadbury from concentrating more on 
working conditions than on housing (Soskis, 2010). 
In Germany, the social programs have a route back to 1770s, where mine 
owners of the Essen and the Ruhr valley gave about 0.8% of their revenues from coal 
sales to help their staff’s families to face the financial consequences of illness, injury, 
and mortality (McCreary, 1968, 27). Nevertheless, the real kick off of business 
welfare programs started in the middle of the nineteenth century concentrating on 
health insurance, residence, and firm storage rooms (Hilger, 1998). The Ruhr became 
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well-known with their coal and iron production, and then steel production followed 
in the middle of 1800’s.  Spencer (1979) mentioned that they had been significantly 
influenced by few business CEOs who were come from the public field. The social 
responsibility policy programs evolved by the Ruhr increased the demand for more 
workforce and accomplished to persuade other businessmen to not only care about 
profit. 
In the case of India, traders were of high respect from the society in 1800s. 
Traders took part in contributing to the society both as single persons and via trade 
unions (Haynes 1987). Trader philanthropy was often relative to pious beliefs 
(Sundar, 2013). At late 1800’s, the traders varied their contributions in order to 
include wider socially engaged demands, comprising penury relief attempts, 
catastrophe recovery, trees’ planting, and the building of schools and places of 
worship (Haynes, 1987; Mohan, 2001). 
In Modern Europe, the CSR concept was initiated by the President of 
European Commission, Delors, in 1993, who tried to urge firms to fight social 
exclusion. Eight years later, the Green Paper ‘Promoting a European Framework for 
Corporate Social Responsibility’ (European Commission, 2001), the concept of CSR is 
a tool by which firms adopt social and environmental aspects in their activities.  
 
 
3.2. The Definitions of CSR 
Okoye (2009) highlights that CSR is area of high importance for investigation 
with remarkable concerns for scientists, entrepreneurs and the community. There 
are many publications referred to the CSR subject, but there is not a commonly 
accepted definition. This is due to the fact that there are different economic 
traditions in the Anglo-American and European contexts that lead to different 
interpretations of what corporations are responsible for (Elkington, 1999; 2004). 
The notion is not new (Taneja, Taneja and Gupta, 2011) and it has repeatedly 
deployed throughout the years in order to match the aim of the work of different 
professors (Bebbington, 2001), and be in accordance with what firms believe as their 
obligations to society (Argandona and Hoivik, 2009, pg.222). 
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 The aim of this section is first to provide an overview of the definitions of 
CSR the last fifty-sixty years, to establish the modification features, underline the 
work of different authors to define CSR throughout the decades and second help the 
reader to understand the differences between terms relative to CSR. 
 
 
3.2.1. Definitions of CSR from 1950s to the Present 
The 1950s and 60s 
In  50s and 60s,CSR was perceived as a  philanthropy action were the terms 
used to split CSR into activities, the aim of which was to boost the citizens’ interests 
and play on acceptance through understanding selfishness as Banerjee (2007, pg.7) 
clamed.  
At late 1960’s, CSR notions have gradually abandoned philanthropy and 
formed a more open and simply approach; viewing CSR as activities which overcome 
companies’ economic or technical concerns(Davis, 1960).  
 
 
The 1970s: The Combination between Business and CSR 
The open discussion on whether CSR could be comprehensible as the 
activities of the single businessman was continued between 1950’s-1970’s (Davis, 
1960). Carroll (1999) argued that CSR must be viewed as the obligation of all 
employees/members. For Friedman (1970) CSR was a good proposition for 
companies to concern with in case they desired. This logic proposes that it is unfair 
to believe that all the firms will include CSR into their operations (Friedman, 1970; 
Atkins, 2006). 
However, the same period CSR was considered as a companies’ obligation to 
its interested-parties: staff, clients, society, and the environment, and eventually 
would become an organization’s strong tool. Friedman (1970) said that the superior 
position of CSR is over appreciated. Moreover, he claimed that the general target of 
a company is to look for ways to increase profit for shareholders and not participate 
in worthless actions (Friedman, 1970). This statement is also being adapted  today as 
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recent writers like Asaf, Josiassen and Cvelbar (2012) verify that firms should know if   
CSR is worthy for the deployment of their business. 
To assure that SR remained united, Sethi (1975) explained that the common 
sense of CSR is in what way a firm brings money to stakeholders in combination with 
ethical issues, law and public anticipations. Undoubtedly, in reality CSR should be 
approached as the way to solve the communities’ problems despite of who is 
responsible for the topics nearby (Fitch, 1976, pg.38). Arguably, during the 1970’s 
CSR was in the center of conversations gained public attention in the scientific and 
business level, and began gradually acceptable worldwide. 
 
 
The 1980s and 90s: The Recognition of Social Topic 
In the last twenty years of 20th century, the obligations ascribed to firms 
modified and adopted the concept of ‘power’ (Jones, 1980, pg.59).Companies  had 
the superiority in taking decisions and negotiating with what they believed as socially 
responsible for their company(Jones, 1980, pg.59). Nevertheless, Votaw (1972) 
claimed that firms had a trend to make people confused of what CSR really is, thus 
destroying whatever made in 1960s and 1970s relative CSR notion. For Jones (1980, 
pg.59-60) companies should not only participating in solving social problems, but it 
was necessary to emerge social concerns, except for those of their close 
surrounding. 
In 1990s, a remarkable inflow of authors was addressed trying to create 
chances by linking business with the community, (Wood, 1991). According to Cannon 
(1992, pg.33), CSR is where enterprises help society and communities in auspicious, 
cost-effective and socially responsible ways. Thus, the chance is to keep a superior 
position from individualized CSR attempts (Holcomb, Upchurch and Okumus, 2007).  
 
 
The 21st Century: Establishing Priorities 
In 21st century, the concept of CSR approached new terms like ‘stakeholder’ 
which was initiated and often used to present those affected by individual 
businesses; keep in mind that stakeholders entails both social and environmental 
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issues. Obviously, current CSR notions became an essence and an ethical and 
accountable way for making business (Hopkins, 2003). 
To comprehend what socially responsible is, Crowther and Aras (2008, 
pg.117) highlights the normal traits expected by a ‘perfect person,’ but it is evident 
that clients cannot do the same for a perfect, ethical business because this kind of 
person is unreal. To solve this, writers are attempting to make clear the CSR 
definitions (Okoye, 2009; Taneja, Taneja and Gupta, 2011).  
 
 
 
3.3. CSR: A Powerful Business Tool 
CSR is a powerful business tool with a big variety of benefits. Such benefits 
are going to be addressed by Gupta and Sharma (2009) hereafter: 
 
Strong Status 
CSR is an issue of great importance in corporate, government and 
international business forums. Therefore, CSR operates as a priority for business 
leaders in order to be adapted to new conditions. 
CSR has developed to the status of a profession and is being debated on the 
world stage, advanced by globalization. Social, environmental and economic aspects 
are placed on the international debate. 
The lead firms in corporate social responsibility are trying to meet public 
expectations, raising innovation, continuous quality improvement and increased 
social and environmental problems. It is obviously being estimated that the success 
of a business is in line with the welfare and stability of society. “People” and “planet” 
have a part to play in parallel with “profit”. This new way of thinking is the best 
approach for humans and profitability. Studies have shown that governments, 
activists, and the media give a big emphasis on the consequences of firms’ actions. 
To conclude, CSR is broadly perceived as the way a firm achieves to balance 
between economic, environmental and social dimensions an at the same time 
presenting shareholder and stakeholder expectations.  
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The Hidden Opportunity 
People who voluntarily work often talk about how worthy it is. According to a 
World Economic Forum research of CEOs and leaders, corporate brand reputation is 
ranked more highly than financial performance as the most significant indicator of 
success. Firms with a public contribution to ethics perform better on 3 out 4 financial 
measures. More or less, firms which has incorporated CSR in their activities also have 
18% higher profits. 
 
A tool for Competitive Advantage 
For many firms, being a social responsible citizen is a pivotal dimension of 
their character, values, and vision. Successful business leaders identify that it is 
unfair for their firms to exist as ‘islands of prosperity’ in a sea of poverty. Market 
forces are also boosting many enterprises, especially the international ones, to make 
a step further. CSR plays a ‘hard’ commercial role, combined directly with profits and 
brand value. If firms put on the table their chances for social responsibility using the 
same frameworks that guide their main business choices, they will disclose CSR as a 
tool for innovation and competitive advantage. Such CSR tools incorporated by firms 
have many privileges for them: 
 Cost savings 
 Decreasing risk 
 Raising revenue 
 Building reputation 
 Developing human capital 
 Improving access to capital. 
 
CSR as an Opportunity 
A general thought of what defines a successful firm can be: one that is cost-
effective, productive, with a strong reputation and efficient in the use of natural 
resources. These prerequisites are not enough to characterize firm a responsible if 
profits do not lead to per capita income growth, if employee prosperity does not 
18 
 
improve, if community programs do not emerge social welfare, and if the firm’s eco-
efficiency fails to keep the natural resource base. 
Remarkable process have made to make CSR smarter, and concentrated on 
what is really worthy. This means strictly concentrating on priorities, assigning 
finance for operating CSR as a return on investment, following-up activities to 
guarantee initiatives and reporting performance transparently to recognize areas for 
further improvement. 
 
The Future perspective of CSR 
The future of CSR is in accordance with the public and civil society 
organizations and their new expectations, and the vision and leadership of the 
private sector. CSR broadens the minds between business and society giving a big 
importance on corporate growth and social welfare. Guiding CSR in the values, aim 
and strategy of the business is the future of CSR which in turn offers many 
opportunities. 
 
 
3.4. The Integration of CSR: The Role of GRI and its Versions on CSR Reporting 
Corporate social responsibility is not any more regarded as voluntary action 
by firms. The changes that happen in global level have generated the need of 
companies to implement CSR principles into plans. A CSR policy adapted to the 
priorities of the firm place and to the community in which CSR will bring the 
desirable results for both parties. The way via which a firm decided to implement its 
CSR policy is by writing a sustainability report which corresponds to international 
practices. Nowadays, a credible number of companies publish their 
yearly CSR reports (Berinde and Andreescu, 2015). According to E.U. Directive for 
Mandatory Reporting (2014), ‘all large companies, operating in Europe, with over 
500 employees will be responsible for disclosing in detail information on social, labor, 
and environmental issues in their annual reports….. Companies will maintain 
flexibility to disclose this information in the way they consider most useful, for 
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instance, through national and international standards like the UN Global Compact, 
GRI and ISO 26000.’ 
For Verschoor (2011), the GRI improved the Sustainability Reporting, which is 
regarded as the most the broadly used framework for reporting performance on 
human rights, labor, environmental, anticorruption, and other corporate citizenship 
topics. Participants came from various social groups and the use is voluntary in most 
countries.  
 
 
3.4.1. G3.1Version 
The Sustainability Reporting Guidelines were initiated in 2000, with the 
current version, G3, published in 2006 and updated in 2011(G3.1). Version G3.1 
includes broaden disclosures on local societies’ impacts, human rights, and gender. 
The Guidelines entail principles for both determining report content and for 
confirming report quality.  
Content-based principles are:  
 Materiality(presenting the organization’s important economic, 
environmental, and social effects) 
  Stakeholder Inclusiveness ( addressing the organization’s reaction to 
logical stakeholder interests and ambitions) 
 Sustainability Content(presenting performance within the broader 
framework of sustainability) 
 Completeness(coverage should allow performance evaluation) 
Quality-based are:  
 Balance(the presentation should entail pros & cons) 
  Comparability(topics should be picked and reported uniformly)  
 Accuracy(information should be accurate for better performance 
evaluation) 
 Current Affairs(information should enable informed decisions)  
 Clarity(information should be comprehensible and approachable to users) 
20 
 
  Reliability (information should be put together, recorded, analyzed, and 
revealed in a way that could be under examination) 
Standard disclosures formulated in the Guidelines comprise three factors: 
profile, performance indicators, and management approach. The profile section 
entails organizational strategy and analysis, its structure, report parameters, 
governance commitments, and engagement. Performance indicators entail 
environmental, human rights, labor practices and decent work, society, product 
responsibility, and economic. The management approach section presents how the 
organization controls the sustainability topics associated with its risks and 
opportunities. 
 
 
3.4.2. G4 Version 
According to Schooley (2014),the next generation of the GRI’s reporting 
guidelines (G4) was published in May 2013.Under the G4 guidelines, materiality is 
the main principle for deciding what to put in sustainability reports, that is, it is 
better to emphasis on issues material to their business. Materiality is defined by the 
effect on stakeholder‘s points of views and the importance to the firm’s economic, 
environmental, and social impacts. 
Except for the materiality, not all indicators are of equal importance. 
Therefore, the report should highlight this emphasis. The G4 Implementation 
Manual is concerned with the relevant standards and provides guidance on the 
process for recognizing, prioritizing, and confirming material areas on which to 
report (pp. 32–39). 
The G4 guidelines offer a two level system: “core” and “comprehensive” for 
measuring the degree to which an organization insists on the guidelines. “Core” 
reports entail the standard disclosures for all material topics and at least one 
relevant indicator for each material aspect. “Comprehensive” reports entail all 
standard disclosures and all indicators for each material aspect. Additional standard 
disclosures of the organization’s strategy and analysis, governance, and ethics and 
integrity are also necessary. 
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The G4 guidelines demand two kinds of standard disclosures: general 
standard disclosures and specific standard disclosures. General disclosures are: 
 Strategy and analysis 
 Organizational profile 
 Stakeholder engagement 
 Report profile 
 Governance 
 Ethics and integrity. 
Sector disclosures are also required if obtainable. The G4 guidelines require 
new disclosures in the areas of corporate governance and supply-chain 
management, emerging the big demand in these issues. 
Specific standard disclosures, included disclosures on management approach 
are split into three categories:  
 Economic,  
 Environmental 
  Social. The social category is also split into labor practices and decent 
work, human rights, society and product responsibility.  
 
 
3.5. Health and Safety as part of CSR 
CSR as a notion by itself denotes that the firms consider social and 
environmental topics over all their activities. The firms give more emphasis on 
relations with stakeholders and urge them on a face-to-face interaction, invest more 
resources into human capital and the environment. These investments – financial or 
not – will have a result in better company image, competitiveness, increasing in 
productivity and then in increasing in profitability (Kornfeldova and Myskova, 2012). 
Health and safety at workplace is one of the principles of social responsibility. 
According to the Green Paper of European Commission (2001), the firms exploit it as 
a general marketing weapon in collaboration with their partners. It is a useful tool to 
increase their reputation as well as to approach new customers and employees. 
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In the framework of CSR, health and safety are more than simple 
complementary topics as it is generally known in terms of health and safety at 
workplace as Kornfeldova and Myskova, (2012) claimed. The authors also underlined 
the importance of health and safety sector placing it in a top priority within the EU. 
Except for legislation, occupational safety and health are also significant for 
corporate responsibility. 
 Dura (2014) explains that in regard to the prevention of accidents and 
diseases at workplace, CSR can have a voluntary role, its principles of which can be in 
a superior position in comparison with the minimum requirements for the protection 
of employees imposed by the national and the European legislation. 
Kornfeldova and Myskova (2012) argue that the big accomplishment is to 
made firms implement measures that decrease or isolate dangers, and risks from the 
staff. If this is not doable, firms must draw plans and projects in order to incorporate 
measures so as to be safe and healthy for everyone. This implies that health and 
safety at workplace is equally relevant for all the stakeholders that is from a simple 
employee to the owners. Harmonic collaboration of them is the prerequisite to 
guarantee peaceful communication, good working conditions and working 
environment. 
 
 
 
3.6. International Standards relative to Health and Safety within the 
workplace: Their Role on CSR Context 
The target of this section is to concentrate on the relationship between the 
CSR concept and the need every firm has to ensure its staff with health and safe 
working conditions in line with the specific standards and norms. Therefore, Cierniak 
and Zieba (2014) identified the framework of management activities aimed towards 
improving the working conditions. The authors highlight working conditions and the 
corresponding area of work safety and health are parts of specific legislations of 
international norms and standards. On one hand, these standards and norms 
operate as ‘guidelines’ for actions towards the CSR concept. On the other hand, they 
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may work as estimators of the effectiveness of CSR implementation via the various 
set of normalization standards. 
Taking the above into account, the most significant norms and standards for 
ideal working conditions are:  
 The PN-ISO 26000:2012 (PN-ISO 26000:2012 Social responsibility 
guidelines).PN-ISO 26000, a voluntary guidance, was drawn to help and support 
firms in their completion of CSR concept, which was considered as a vital 
challenge for the communities globally.  
          The PN-ISO 26000:2012 standard points out the multi-dimensional 
character of the CSR concept. Therefore, the standard only gives a focus on some 
key areas of implementation. From the dissertation perspective, the most 
significant of these is the workplace activities, especially occupational health and 
safety. Adoption of these aspects in the firm helps and makes easy the 
integration of the CSR concept in business activity (PN-ISO 26000:2012 Guidance 
for Social Responsibility, pp. 46-54). 
 The SAI SA8000:2008(Social Responsibility-Requirements): 
coordinates Social Responsibility of firms towards the sustainable 
management of human resources. The standard’s requirements controls nine 
sectors of CSR, the most useful for this research are those engaged with 
health and safety. At this point, the main goal of the SAI SA8000:2008 
standard is to emerge employee rights, while giving the employer to integrate 
a framework providing the staff with suitable working conditions. Specifically, 
the standard entails normative traits based on national laws, international 
human rights norms, and the relative norms of occupational health and safety 
(SAI SA8000:2008 Social responsibility – Requirements, p. 4). 
    Firms which are eager to be certified by the SAI 
SA8000:2008(social accountability) standard should mainly present their 
actions in the direction of safe and healthy work environment to all 
employees. Moreover, they should position a CEO to be responsible for 
drawing the policy for working conditions, in accordance with the 
occupational health and safety regulations. In addition, the firm should 
prevent potential accidents to workers’ health by reducing the causes of 
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dangers within the firm. Furthermore, the standard highlights the 
requirement to provide ongoing health and safety guidelines and the 
proper equipment to its staff, containing abundant access to hygienic 
facilities. 
 The OHSAS 18001:2007 (OHSAS 18001:2007 Occupational 
health and safety management systems – Requirements.). This standard 
addresses requirements in line with the management of occupational health 
and safety procedures, focusing on the material issues of working conditions. 
The standard aims to encourage the workplace health and safety as well as 
suggest modifications of firm organizational structure to guarantee safe 
workplace and moderate the risks via ongoing improvement, i.e. stable and 
ongoing rejection of vocational dangers. 
 
 
 
3.7. Occupational Health and Safety as parts of employees’ wellbeing and 
their relationship with CSR 
The concept of wellbeing at the workplace is becoming day by day an issue of 
high interest. In the past this issue was associated with the lack of disease as well as 
with physical health. Today, it has a wider meaning including physical, emotional, 
mental and social dimensions. Employees’ experiences at work can physically, 
emotionally, mentally and socially affect an employee; therefore it holds more or 
less one third of a working day (Danna and Griffin, 1999). 
The basic study of wellbeing has a root from motivation studies, the aim of 
which   is to explain everything relates to the causes of humans’ attitude. Firms 
should take into account employee’s needs, conduct a research on what makes them 
feel good and boost them to work efficiently and effectively( De Simone,2014). 
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3.7.1. The relationship of OSH with Wellbeing in Workplace 
Health & Safety and wellbeing in the workplace must be seen as a common 
entity in organization research because of their mutual effect, and it is very difficult 
to investigate them one by one. According to Danna and Griffin organizational 
framework (1999), there is a factor that plays a major role between health and 
wellbeing. This is occupational stress which comes from the absence of harmony 
between human needs and demands and those of the environment. To be more 
specific, occupational stress happens when demands at workplace precede 
employee´s ability to face them. 
According to EU OSHA Report (2014), the European Commission estimated 
the cost of work related stress in the EU - 15 at €20 billion annually. As far as the 
employees suffering work - related health problems is concerned, stress, depression 
or anxiety was underlined as the number one health problem by 14 %. In 2010, the 
European Survey of Enterprises on the New and Emerging Risks (ESENER) revealed 
that managers are well-informed about this topic. Moreover, less than 1/3 of 
organizations in Europe have procedures for facing occupational stress, reported 
annoyance and third - party violence.  
The above mentioned data emerge that only Occupational Health and Safety 
(OSH) practices can moderate these problems, the aim of which are to create safe 
working conditions and protect employees from potential accidents, occupational 
diseases as well as work related diseases (Krainz, 2015). 
 
 
 
3.7.2. The Outcomes of CSR and OSH Practices’ Adoption  
According to Krainz (2015), the emergence of CSR practices causes the 
inquiry on how socially responsible companies affect the employee´s wellbeing. It is 
big challenges for Strategic Human Resources Management (SHRM) how to take on, 
remain and boost employees applying socially responsible principles. Today, the 
majority of employees are aware of the responsibility of organizations in accordance 
with the society.  
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By incorporating the principles of social responsibility, a firm will satisfy all its 
stakeholders. In order to succeed, firms need to recognize procedures and define 
opportunities for affecting other main areas subject to their practices. A big focus 
can be positioned on the impact of health and safety, which contribute to the 
effectiveness of such attempts made to guarantee occupational health and safety 
(OSH) as employee criterion for specific positions, professional training and 
improvement, boosting employees for safety, incorporating changes, and quickly 
reply to developments which have an unfriendly impact on safety to restore the 
ideal situation (Studenski 2000, pp. 1-4). 
At this point, it is worthwhile to say that a principle role in formulating social 
responsibility policies is played by the ILO activities. The guidelines arranged by ILO 
regulations well be used as strong tool for building a safety culture combined with 
social responsibility principles. Such guidelines may also be seen as motivators to 
work safely which modify worker behaviors (Gorny, 2014). 
The above literature revealed that firms demonstrate social responsibility by 
giving a big emphasis on OSH practices which at a big degree are connected with the 
employees’ wellbeing. Nowadays, occupational wellbeing including a variety of 
issues inside and outside of a workplace, contributes to the total personal benefit of 
each employee, as well as to the organization long- term sustainability. Therefore, 
the more an organization accomplishes to raise its’ employees’ wellbeing via Health 
and Safety practices, the more increases its own productivity and profitability 
(Krainz, 2015). 
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4.0. Research Methodology 
4.1. Approach 
Content analysis was recommended to complement this study in order to 
draw accurate and objective outcomes from the analysis of a taken-for-granted text 
(Krippendorff, 2004). 
4.2. Cases and Sampling Method 
 “Cases” consist of four Industries: Oil & Gas, Construction, Airlines and 
Chemical. Each Industry contains 10 firms which are in turn ranked as the top in 
industries they belong to in line with their revenues in 2014 worldwide. The firms as 
well as the variety of industries were chosen in order for everyone desires to read 
this research to draw complete and objective outcomes.  
The principal aim of this study is to deepen on OHS issues. For this reason, 
indicators from GRI index were used considering the above topics. This means that 
some indicators have been modified hereafter. Additionally, due to the fact that 
some companies had not encompass any version of GRI framework in their reports, 
others had already integrated the old Version of GRI (G3.1.) while some others 
accomplished to include the up-to-date Version (G4), a big effort was made to match 
indicators in accordance with G4 guidelines. Therefore, indicators used from G4 
Version are the following: 
 Disclosure of Management Approach on OHS(DMA) 
 OHS indicators (G4.LA5- G4.LA8) 
 Data on OHS training (i.e. check OHS-related training data disclosed 
within  G4.LA9) 
 Supply Chain Assessment for OHS issues (G4LA14+G4.LA15) 
 G4-15 externally-developed OHS-related charters, principles, or other 
initiatives (e.g. social, Health and Safety associates to local 
communities they do business) to which the organization subscribes 
or which it endorses. 
 G4-33 Assurance of OHS disclosures or third-party verification of OHS 
Management System in place. 
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Taking into account the above indicators, assessment of each indicator was made 
examining each company separately in excels sheets, the content of which is placed 
at the end of this study, on Appendices section (page 52-91). The assessment based 
on a grading scale 0-4 as follows: 
 
G4-DMA: Disclosure of Management Approach on OHS 
Grade Explanation 
0 There is no mention about OHS Disclosure. 
2 There are some information about OHS Disclosure. 
4 Information provided by Report relative to OHS can totally cover the 
whole company. 
 
 
LA5: Percentage of total workforce represented in formal joint management-
worker health and safety committees that help monitor and advise on 
occupational health and safety programs. 
Grade Explanation 
0 There is no mention about the percentage of total workforce 
represented in formal joint management-worker health and safety 
committees. 
1 There are some brief/general/indefinite information about workforce 
representation in formal joint management-worker health and safety 
committees. 
2 There are mentions about workforce representation in formal joint 
management-worker health and safety committees but without any 
information about percentages which do not cover the entire company. 
3 Percentage of workforce representation in formal joint management-
worker health and safety committees is mentioned but does not cover 
the entire company. 
4 Percentage of workforce representation in formal joint management-
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worker health and safety committees is mentioned or company 
announces that 100% of workforce is represented in formal joint 
management-worker health and safety committees. 
 
 
LA6: Rates of injury, occupational diseases, lost days, and absenteeism, and 
number of work-related fatalities by region and by gender. 
Grade Explanation 
0 There is no mention about rates of injury, occupational diseases, lost 
days, and absenteeism, and number of work-related fatalities by region 
and by gender. 
1 There are some brief/general/indefinite information about injuries, 
occupational diseases, lost days, and absenteeism, and number of work-
related fatalities. 
2 One or two indicators suggested by G4 guidelines are mentioned (e.g. 
injuries, fatalities, absenteeism etc.). 
3 Rates of at least three indicators suggested by G4 guidelines are 
mentioned (e.g. injuries, fatalities, absenteeism etc.). 
4 Rates of injury, occupational diseases, lost days, and absenteeism, and 
number of work-related fatalities are mentioned and analyzed by region 
and by gender. 
 
 
LA7: Workers with incidence or high risk of diseases related to their occupation. 
Grade Explanation 
0 There is no mention about workers with incidence or high risk of 
diseases related to their occupation. 
1 There are some brief/general/indefinite information about workers with 
incidence or high risk of diseases related to their occupation. 
2 There are some adequate information about workers with incidence or 
high risk of diseases related to their occupation. 
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3 There are adequate information about workers with incidence or high 
risk of diseases related to their occupation and specific examples or 
indicators are mentioned. 
4 There are some adequate information about workers with incidence or 
high risk of diseases related to their occupation. Additionally, specific 
examples implemented or indicators as well as their results are 
mentioned. 
 
LA8: Health and Safety topics covered in formal agreements with trade unions. 
Grade Explanation 
0 There is no mention about Health and Safety topics covered in formal 
agreements with trade unions. 
2 Health and Safety topics covered in formal agreements with trade 
unions are mentioned without clarification. 
4 Health and Safety topics covered in formal agreements with trade 
unions as well as the content of which are mentioned. 
 
LA9: Average hours of OHS training per year per gender, and by employee 
category. 
Grade Explanation 
0 There is no mention about average hours of OHS training. 
1 Total hours of OHS training of employees are mentioned. 
2 Total hours of OHS training by employee category are mentioned or 
average hours of OHS training per employee but without taking into 
account the entire company/organization. 
3 Average hours of OHS training per employee included in total workforce. 
4 Average or total hours of OHS training per year per gender, and by 
employee category is mentioned. 
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LA14: Percentage of new suppliers (or partners, contractors) that were screened 
using OHS practices criteria. 
Grade Explanation 
0 There is no mention about percentage of new or current suppliers that 
were screened using OHS practices criteria. 
1 There are some brief information about new or current suppliers that 
were screened using OHS practices criteria. 
2 There are mentions about new or current suppliers that were screened 
using OHS practices criteria which do not cover the entire company. 
3 Percentage of new or current suppliers that were screened using OHS 
practices criteria is mentioned but does not cover the entire company. 
4 Percentage of new or current suppliers that were screened using OHS 
practices criteria is mentioned or company announces that 100% of new 
or current suppliers were screened using OHS practices criteria. 
 
 
LA15: Significant actual and potential negative impacts for OHS practices in the 
supply chains and actions taken. 
Grade Explanation 
0 There is no mention about actual and potential negative impacts for 
OHS practices in the supply chains and actions taken. 
1 There are some brief information about potential negative impacts for 
OHS practices in the supply chains and actions taken. 
2 There are mentions about potential negative impacts for OHS practices 
in the supply chains and actions taken. 
3 There are sufficient mentions about potential negative impacts for OHS 
practices in the supply chains and actions taken but do not cover the 
entire company. 
4 Significant actual and potential negative impacts for OHS practices in the 
supply chains and actions taken are mentioned covering 100% of 
company or company announces that there are no significant and 
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potential negative impacts for OHS practices that have been reported. 
 
 
G4-15: List externally developed OHS-related charters, principles, or other social 
initiatives to which the organization subscribes or which it endorses. 
Grade Explanation 
0 There is no mention about externally developed OHS-related charters, 
principles, or other social initiatives. 
2 There are mentions about externally developed social charters, 
principles, or other social initiatives implying OHS topics. 
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Externally developed OHS or other HS-related charters, principles, or 
other social initiatives, examples or policies implemented to which the 
organization subscribes or which it endorses are mentioned. 
 
G4-33: Assurance of OHS disclosures or third-party verification of OHS 
Management System in place. 
Grade Explanation 
0 There is no mention about assurance of OHS disclosures or third-party 
verification of OHS Management system. 
4 Assurance of OHS disclosures or third-party verification of OHS 
Management System in place. 
 
 
4.2.1. Data Collection Method 
Secondary data concerning general information about the companies were 
gathered through articles, the companies’ leaflets and their Websites(both global  
and CSR) where the CSR 2014 reports of each company as well as their references in 
line with GRI framework (G4 Version) were downloaded in a PDF format. In cases 
where firms had not included GRI framework, they were automatically adjusted 
according to the latest Version (G4).Moreover, CSR Reports and websites, Code of 
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Conducts documents, Annual Reports and every relative material was used for 
companies’ grade assessment. 
Finally, this kind of collection method was regarded as the most effective for 
the integration of this dissertation. 
 
 
4.3. Tables with Cases 
The two tables below address information about the companies. The first 
table includes a general picture of the companies while the second gives some 
general descriptive per case about OHS topics to facilitate the reader’s 
understanding of what follows. 
Table 1. 
Companies’ Basic Information 
 
 
 
Companies 
Country of 
Origin 
Revenues in 
2015 
Employees in 
2014 
Countries 
of 
Operations 
Sector 
Sinopec China 455.06 £ bn About 358,600 70 Oil and Gas 
CNPC China 432£ bn about 534,700 37 » 
Shell Anglo-Dutch 422 £ bn 94,000 Over 70 » 
ExxonMobil USA 394 £ bn 83,700 Over  50 » 
Saudi Aramco Saudi Arabia 378 £ bn 61,000 6 » 
BP Iran 358.7 £ bn 84,500 About 80 » 
Total France 260 £ bn About 100,310 Over 130 » 
Kuwait Pet.Cor. Kuwait 252 £ bn About 18,570 9 » 
Chevron Cor. USA 192 £ bn About 64,700 30 » 
Lukoil Russia 144 £ bn Over 110,000 7 » 
Vinci France 38.7 £ bn 68,000 About  100  Construction 
Bechtel USA 37.2 £ bn 58,000 160 » 
ACS Group Spain 35.504£ bn 210,345 Over 40 » 
Hochtief  Germany 22.1 £ bn About 68,430 Over 20 » 
Bouygues Constr. France  11.726 £ bn Over 130,000 80 » 
Kiewit USA 10.38 £ bn 25,700 3 » 
Royal Bam Group Netherlands  9.97£ bn About 26,100 13 » 
Balfour Beatty England 8.8 £ bn About 40,000 Over 80 » 
Skanska Sweden 7.3 £ bn About 58,000 10 » 
Laing O’Rourke Great Britain  4.41 £ bn About 11,300 9 » 
America Airl. Gr. USA 42.65 £ bn 113,300 150 Airlines 
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Delta USA 40.36 £ bn 80,000 57 » 
Unit.Contin.Hold. USA 38.90 £ bn 84,000 58 » 
Lufthansa Group Germany 31.9 £ bn About 118,780 100 » 
AirFrance-KLM 
France & 
Holland 26.5 £ bn 96,000 115 
» 
Emirates Group UAE 26.24 £ bn About 84,150 81 » 
IAG England &Spain 21.46 £ bn About 59,490 Over 80 » 
Southwest USA 18.61 £ bn Over 49,000 7 » 
China Southern China 16.99 £ bn 90,000 40 » 
China Eastern China 14.69 £ bn About 68,880 26 » 
BASF Germany 74.326 £ bn About 113,300 Over 90 Chemical 
Dow USA 58.167 £ bn 53,000 35 » 
LyondellBasell USA 45.61 £ bn 13,100 19 » 
Sabic Saudi Arabia 50.36 £ bn 40,000 Over 50 » 
Bayer Germany 42.239 £ bn 118,000 75 » 
Dupont Mexico  35.7 £ bn 63,000 Over 90 » 
Linde Germany 17.047 £ bn About 65,600 Over  100 » 
Henkel Germany 16.428 £ bn 49,750 Over 75 » 
PPG USA 15.360 £ bn 44,400 About 70 » 
AirLiquide France 15.358 £ bn 50,300 Over 80 » 
 
 
 
Table 2. 
Information relative to CSR and OHS issues 
Companies 
Pages of CSR 
Report in 
2014 
Pages of OHS 
in CSR 2014 
OHSAS 
18001:200
7 
SAI SA 
8000:200
8 
PN-ISO 
26000:201
2 
Sinopec 98 7 - - - 
CNPC 56 2.5 PI - Included 
Shell 57 2 - - - 
ExxonMobil 75 12 Included - - 
Saudi Aramco 82 10 PI     
BP 52 8 PI PI PI 
Total 60 1 PI - - 
Kuwait Pet.Cor. online online - - - 
ChevronCor. 26 3 Included - - 
Lukoil 126 5 Included - - 
Vinci Within Annual online Included - Included 
Bechtel 37 Limited - - - 
 ACS Group 106 4 PI - - 
Hochtief Within Annual 3 PI - - 
Bouygues 
Constr. 
64 
4 PI - - 
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Kiewit online limited 
Extremely 
Limit. - - - 
Royal Bam 
Group 
254 
1 Included - Included 
Balfour Beatty 14 1 Included - - 
Skanska 36 Limited PI - - 
Laing O’Rourke 77 0.5 - - - 
America  Airl. 
GR. 
online 
online - - - 
Delta 81 4 - - - 
Unit.Contin.Hold
. 
online 
online - - - 
Lufthansa Group 113 2 Included - - 
AirFrance-KLM 87   Included - - 
Emirates Group 52 online - - - 
Inter.Airl.Grroup Within Annual 1 - - - 
Southwest 170 2 - - - 
China Southern 72 2 - - - 
China Eastern 84 2 -   Included 
BASF 232 4 Included - - 
Dow 177 6 - - - 
LyondellBas. online online - - - 
Sabic 79 8 - - - 
Bayer 310 3 Included - Included 
Dupont 11 1 PI - - 
Linde 106 3 PI - - 
Henkel 48 2 PI Included - 
PPG online online - - - 
AirLiquide 362 4 PI - - 
 
 
Note to table 2: 
Extremely Limited= there are 1-4 lines or some scattered words associated with OHS 
issues. 
Limited=there are a few lines relative to OHS issues. 
Included=the relative standard is totally included in companies’ operations. 
PI= the relative standard is partially included in companies’ operations (by small/big 
percentage or at least one of their units have been certified). 
˗ =there is no indication/mention about the respective standard. 
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5.0. Results 
This Chapter intends to give answers about OHS parameters each industry 
gets involved with. To be more specific, trends of each industry per OHS indicator 
and concerning the overall picture of the case sectors comforting to OHS indicators 
as whole based on the cumulative results summarized in table 3 will be revealed in 
the next sub-sections. 
Table 3. 
Cumulative Results 
Companies 
G4-DMA 
OHS 
LA
5 
LA
6 
LA
7 
LA
8 
LA
9 
LA1
4 
LA1
5 
G4-
15 
G4-
33 
Sinopec 4 2 2 4 4 1 2 4 4 4 
CNPC 4 2 2 3 4 0 2 4 4 4 
Shell 4 2 3 2 0 0 2 4 4 4 
ExxonMobil 4 1 2 4 0 0 2 0 4 4 
Saudi Aramco 2 0 2 2 0 0 4 4 4 4 
BP 4 1 3 4 0 0 2 1 4 4 
Total 4 2 3 4 2 3 2 4 4 4 
Kuwait Pet.Cor. 0 0 0 0 0 0 0 0 0 0 
ChevronCor. 4 1 3 3 0 0 1 1 4 4 
Lukoil 4 1 3 4 2 0 1 0 4 4 
Vinci 4 2 3 4 4 4 1 0 4 4 
Bechtel 2 1 2 4 0 0 2 4 4 4 
ACS Group 4 2 2 4 4 3 3 4 4 4 
Hochtief  4 2 3 4 0 0 4 4 4 4 
Bouygues  4 2 1 1 0 1 0 0 4 0 
Kiewit 0 2 1 3 0 0 0 0 4 0 
Royal Bam Gr. 4 1 3 4 2 0 2 4 4 4 
Balfour Beatty 4 1 2 4 4 0 2 4 4 0 
Skanska 4 2 2 4 0 1 2 4 4 0 
Laing O’Rourke 4 2 3 4 0 1 2 0 4 4 
Americ. Airl. Gr. 4 2 2 2 4 0 0 0 4 4 
Delta 4 2 2 4 0 1 2 2 4 0 
Unit.Cont.Hold. 2 0 2 4 0 0 0 0 4 0 
Lufthansa 
Group 
4 2 1 2 0 0 0 0 4 0 
AirFrance-KLM 4 1 3 4 2 1 2 4 4 4 
Emirates Group 2 2 0 0 0 0 0 0 4 4 
IAG 2 2 1 2 4 0 2 4 4 4 
Southwest 4 1 1 1 0 1 0 0 4 4 
China Southern 4 2 1 1 0 0 0 0 4 0 
China Eastern 4 1 2 4 2 0 0 0 4 4 
37 
 
BASF 4 2 2 4 2 0 2 4 4 4 
Dow 4 2 2 4 0 0 2 4 4 4 
LyondellBasell 4 2 2 4 4 0 2 4 4 4 
Sabic 2 1 2 3 0 0 0 0 4 4 
Bayer 4 2 3 4 2 0 2 4 4 4 
Dupont 2 2 2 3 2 0 2 4 4 4 
Linde 4 2 3 4 2 0 3 2 4 4 
Henkel 4 1 2 4 0 0 4 4 4 4 
PPG 4 2 2 2 0 0 0 0 4 4 
AirLiquide 2 2 3 4 4 1 3 2 4 4 
 
 
 
5.1. Trends of each industry per OHS indicator 
G4-DMA OHS 
More or less all the industries, presented in table 3, have common attributes 
considering this indicator. There are no significant discrepancies between them as it 
is evident that the majority of the companies among industries have not omitted to 
highlight the importance of OHS within their CSR Reporting. 
 
LA5: 
Generally, the industries have the trend to deal with some difficulties in 
approaching this indicator at 100%. In Oil & Gas as well as in Airline sectors, workers 
do not take many initiatives to create or reinforce committees advising and 
participating in OHS programs. 
 
LA6: 
The results show that the companies made an adequate effort. This means 
that they accomplish to respond relatively positive to the indicator’s requirements. 
Only the Airlines have been observed not to pay so much attention to every kind of 
occupational accidents giving specific information (e.g. rates of injuries or number of 
vocational fatalities in comparison to the rest). 
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LA7: 
Construction and Chemical industries present a very good trend as the most 
of their companies can fully cover this indicator. Oil & Gas has almost equal trends 
while the average of its firms are on the right track. Last but not least, even though 
Airlines industry have some companies with excellent outputs, they are not as 
elaborate as the above industries in occupational diseases’ issues. 
 
LA8: 
The overall picture someone can obtain by looking this indicator in table 3 is 
that OHS topics are not officially confirmed by labor unions among the specific 
industries. Only the Chemicals make the difference by giving much more 
information. Taking into account the industries in total, it could be said that there 
may some oral agreements relative to these issues without signing official contracts 
with the workforce’s representatives. 
 
LA9: 
This indicator is by the far the most difficult to approach for all the industries 
addressed in this research. Indeed, the most of the companies encompass training 
hours into their activities implying safety in workplace as de facto but this is not 
enough for the aim of this study. Less of them make hours of OHS training clear in 
their CSR documents. 
 
LA14: 
The overall trend is that the case companies make their suppliers be 
responsible in OHS issues. This denotes that they do not dedicate a big effort to 
present percentages or to deepen more. In other words, they just try to persuade 
their partners to incorporate safety working conditions. Taking the above into 
consideration, all the industries have approximately equal trends except for Airlines 
where the majority of them do not mention any kind of information. 
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LA15: 
This indicator has more or less the same traits with the aforementioned in 
regard to industries. The main difference is the potential of any significant negative 
impacts in the supply chains. The general trend is characterized by ups and downs 
concerning companies. Chemicals have a very good response to these specific 
demands pursued by Oil & Gas and Construction sector. 
 
G4-15: 
This indicator is the most applicable as all the industries live up to its 
expectations. Therefore, it is evident that the companies have many concerns on 
externally OHS or HS activities, charters and principles. 
 
G4-33: 
The existence of CSR verification applies to the most of the companies among 
the industries either in CSR Reporting (including OHS chapter) lever or in OHS 
chapter level separately. Chemical and Oil & Gas industries give the highest 
importance on this indicator. Airlines and Constructions follow but not in the same 
level with the former. 
 
 
5.2. Trends of each Industry examining OHS indicators in total 
Taking cumulative results in table 3 and section 5.1 into consideration, few 
outcomes have been drawn associated with the overall picture of each industry 
upon OHS issues. 
To begin with, the results show that Oil & Gas industry has a very interesting 
attitude. The majority of the companies there try to cover all the OHS indicators. It 
has been found that the major problem they face as a whole is first to emerge and 
report hours of OHS training (LA9) and second to sign formal agreements with trade 
unions (LA8).In regard to LA5-LA7, they make an adequate attempt to be 
responsible. Finally, the Oil & Gas companies seem to count external activities 
relative to OHS as well as to invest in verification of their CSR Reporting. 
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Construction industry has more or less the same trends with that of Oil & Gas 
sector. The main differences here is that half of the companies can meet the OHS 
training requirements (LA9) and a few of them do not emphasize on CSR assessment. 
The results reveal that Airlines show a mannerism on OHS indicators. This can 
be observed from the fact that the content of half of the OHS indicators in table 3 
were never found in their CSR Reporting. Generally, they address a remarkable 
concern about general OHS topics both internally and externally(G4-DMA,G4-15), 
but like the constructions, some of them do not get involved with CSR Reporting in 
terms of domestic or third-party audits. 
Finally, the previous sections show that chemical industry is   very sensitive 
on OHS matters. The overall picture of the industry is satisfactory. Except for LA9 
indicator on which all the industries have difficulties disclosing hours of occupational 
safety training, only within this industry, the majority of the companies do 
accomplish to make official agreements with their workers’ representatives (LA8). 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
41 
 
6.0. Discussion and Conclusions  
The research examined the OHS indicators of GRI (G4 Version), which result 
from CSR reports of forty companies from four different industries. The case 
companies represented the Oil & Gas, Construction, Airlines and Chemical industries. 
On one hand, the results show that the case companies’ OHS reporting consisted of 
the reporting of 10 indicators including many aspects, while general disclosure of 
management approach relative to OHS, externally developed OHS-related charters 
and reporting verification were these areas where the case companies tend to 
respond in high level. On the other hand, making official agreements upon Health & 
Safety topics with labor unions and reporting hours of OHS training are the aspects 
where they face the most often barriers to overcome. 
 Taking into account the results, the Chemical has been proved to be the 
most consistent industry with OHS aspects. The chemical companies addressed a 
noteworthy accountability for occupational safety aspects. Maybe this can be 
explained from the fact that the specific industry hides many dangers with regard to 
vocational and public health. For this reason, it is likely that the companies take all 
the preventive measures so as to protect its staff and to reduce their negative 
impact on the communities they have their activities. 
On the contrary, the Airline industry seems not to be so strict in terms of 
OHS. It has been observed that the Airlines have by far the minimum contributions 
to indicators this dissertation has reviewed. One reason can be the fact that these 
firms invested more in their passengers’ safety make them feel comfortable and sure 
for their choice to prefer this mean of transport. Another reason which can explain 
this attitude is that the majority of their employees are not exhibited in external risks 
(e.g. worksites).This is also strengthened by the fact that the Airlines have the lower 
rates of injuries, occupational illnesses and risks relative to their staff. 
Another important issue which is raised is that the companies’ trends per 
geographic area. This research indicated that most of the Asian companies (including 
Middle East, Central Asia and China) are not familiar with CSR and especially with 
OHS issues. Moreover, it is evident that the companies come from Central and North 
America (Mexico and USA) are in better situation in comparison with the former. 
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Undoubtedly, the Europeans give the greatest importance on CSR and OHS aspects 
(see also table 1 and table 3 in section 4.3 and 5.0. respectively). This explanation is 
also strengthen by the  literature  (1st paragraph, section 3.4.) because of the recent 
E.U. policy which in turn obliges big companies to be elaborate and disclosure 
information about CSR aspects. 
Generally, the results of this research are supported by the literature. First, 
the theoretical part of this paper emerge the importance of CSR which can be used 
as a tool for international expansion, increasing profits, improving financial data and 
so forth(see section 3.3.).Second, the main concern of this paper was to point out 
the significance of OHS issues. The literature revealed that OHS as part of CSR 
reporting have a result in workers wellbeing which in turn can bring many benefits to 
the companies such as better image, competitiveness, increasing productivity, long-
term sustainability and profitability. Third, we have seen in literature that CSR as well 
as Occupational Health and Safety are also tools for firms to approach new 
customers which in turn bring profits (see the whole literature, especially sections 
3.0., 3.3., 3.5., and 3.7.2.).Indeed all the aforementioned are presented by the case 
companies. As it is mentioned in research methodology part, the case companies of 
this research, are the top in their industries based on their revenues, which in turn 
imply the existence of many customers’ preferences, in 2014 globally. Moreover, all 
they have contained CSR policy in their activities and the vast majority of them are 
complied with OHS indicators even if some of them have not taken many initiatives 
to be improved in this field. These two factors, revenues and CSR in combination 
with OHS topic, show that the case companies are not ranked as the top in their 
sectors at random. Additionally, all they have international activities having 
thousands of employees (see table 1, section 4.3.) and implementing CSR & OHS 
policies to all their plants in every country they are in. To sum up, all the above 
issues denote that that every organization which plans to focus on safety in 
workplace will see tangible results in the near future. 
Last but not least, it is worthwhile to mention that this study came to 
complement and contribute to previous studies conducted upon CSR, especially in 
OHS issues like  those of Krainz in 2015 ‘Enhancing wellbeing of employees through 
Corporate Social Responsibility context.’ or Kornfeldova and Myskova in 2012 ‘Health 
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and Safety at Work-Part of Corporate Social Responsibility.’ Nevertheless, one of the 
closest studies relative to this dissertation which uses the same approach(content 
analysis), is that of Koskela in 2014 ‘Occupational health and safety in corporate 
social responsibility reports’ where the author made an attempt to reveal OHS issues 
by examining three companies from three different sectors (aviation, energy and 
financial).Thus, looking back to this dissertation, someone can obtain more 
integrated opinion about different sectors as the more the case companies take part 
in a study, the better and unbiased outcomes emerge. 
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6.1. Limitations and Opportunities for Future Research 
Significant effort and time was needed to pick up all the information required 
about the companies of this study. In addition, the collection method was based on 
secondary data which means that I miss the opportunity to travel and visit the 
headquarters of the companies one by one and learn more things from CEOs in 
order to have a direct, precise and more completed opinion about the companies. 
Thus, travelling costs strengthened this situation and did not allow me to gather 
primary data. 
Although this dissertation has certain limitations, some of these offer 
opportunities for future research. First of all, the results should be interpreted with 
caution given the fact that the present research uses my personal review of the case 
companies’ CSR Reporting so as to grade the OHS indicators this study addresses. An 
interesting extension of this paper would be to repeat it with more specialists to 
participate assuring the objectivity of this research. 
Secondly, I adjusted some GRI indicators in order to be in accordance with 
OHS issues. It is a good chance for all the policy-makers engaging with CSR policy to 
re-examine this attempt and improve the GRI indicators broadening more the field 
of occupational safety due to the variety of benefits it gives to organizations. 
Thirdly, from managerial point of view, this research may be a benchmark for 
current and for other companies’ CEOs, which belong to the same industries, to pay 
serious attention to the results of this paper as they can draw useful outcomes 
relative to the trends of each industry. By doing so, it can be created a chance for 
better improvement in order for them to not repeat  the same wrong policies which  
do not lead to the desirable outcomes but exploit this study for their own good. 
Finally, this dissertation would be used from companies regardless of their 
industry and geographical area they are located on, to see this study as a good 
lesson for increasing their profitability, image and international recognition. There is 
no better chance for companies, which have international activities and have 
included CSR in their annual reports, from grabbing the chance and reading this 
study in case they would like to broaden their minds and make a step further 
towards success.                                                                                                                                                                             
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Appendix I 
Review of Oil & Gas Industry 
 
Maximum Stefanos
Grade Review
G4-DMA 4 4
4 4 It is definitely  detected on pages 8-9, CSR Report.
Organizational Profile
G4-15
List externally developed OHS-related 
charters, principles, or other social 
initiatives to which the organization 
subscribes or which it endorses.
4 4
 It is clearly revealed in Stakeholders Communication 
Chapter(pages 10-11,81)in  CSR Report as well as  
through corresponding website,Public security aspect 
where examples and results are addressed.
Report Profile
G4-33
Assurance of OHS disclosures or third-party 
verification of OHS Management System in 
place.
G4-LA14
Percentage of new suppliers that were 
screened using OHS practices criteria.
4 2
There are adequate information in CSR Report, page 61.  
See also online Safety managemnent of the Supply 
Chain.There is nowhere percentages of 
suppliers/contractors screened.
G4-LA15
Significant actual and potential negative 
impacts for OHS practices in the supply 
chains and actions taken.
4 4
It is clear that Sinopec interrupts its collaboration with 
suppliers who failed the investigation conducted for hig 
risk reasons by the company.(page 61,CSR Report).See 
also online Safety managemnent of the Supply Chain.
Supplier Assessment for Labor Practices
G4-LA8 Health and Safety topics covered in formal 
agreements with trade unions.
4 4
 Online HSE Management System where regulations 
implemented with their content are presented.
Training and Education
G4-LA9
Average hours of  OHS training per year per 
gender,and by employee category.
4 1
On page 50(CSR Report), mill ions of  online hours  
relative to training are mentioned   including many 
topics.One of these is  safety management.No gender and 
employee category are given.
Workers with  incidence  or high risk of 
diseases related to their occupation.
4 4
Occupational diseases/hazards are presented in Value 
Health aspect(page 48) whrere percentages of workforce 
tested are presented.Additional info can be found on 
pages 24-27,31(CSR Report)
G4-LA6
Rates of injury, occupational diseases, lost 
days, and absenteeism, and number of work-
related fatalities by region and by gender.
4 2
Although several mentions about injuries,incidents and 
hazards relative to OHS can be found over CSR 
Report,only  incidents rates are provided.
Performance 
Indicator
Description SINOPEC
Occupational Health and Safety Explanation-Observations
Disclosure of Management Approach on OH&S It is definitely reported in firms' CSR Report(pages 24-31).
G4-LA5
Percentage of total workforce represented in 
formal joint management-worker health and 
safety committees that help monitor and 
advise on occupational health and safety 
programs.
4 2
HSE Committee is placed at the top of a house building-
diagram but without giving any other details (page 24,CSR 
Report).Nevertheless there are adequate information 
online clicking on HSE management system.Percentages 
are not given.
G4-LA7
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Maximum Stefanos
Grade Review
G4-DMA 4 4Disclosure of Management Approach on OH&S It is definitely reported in firms' CSR Report(pages 40-41).
G4-LA6
Rates of injury, occupational diseases, lost days, and 
absenteeism, and number of work-related fatalities by 
region and by gender.
4 2
Only fatality rates are mentioned(page 26 and 52).No 
other rates are provided.See also page 40 for 
occupational diseases info.
G4-LA5
Performance 
Indicator
Description China National Petroleum Corporation
Occupational Health and Safety Explanation-Observations
Percentage of total workforce represented in formal joint 
management-worker health and safety committees that 
help monitor and advise on occupational health and 
safety programs.
4 2
Management systems/employees' mental health 
management are mentioned analytically on pages 25,40 
and online(Operational Safety).No percentages can be 
found.
G4-LA8
Health and Safety topics covered in formal agreements 
with trade unions.
4 4
 It is definitely reported in first 
paragraph(1.Strengthening HSE Management),page 
25(CSR Report).The content of HSE Management is also on 
page 25 and at some point on page 40.
G4-LA7
Workers with  incidence  or high risk of diseases related 
to their occupation.
4 3
Occupational diseases/hazards and rates  are presented 
in the first half of page 40.See also page 55(CSR 
Report).Results are not provided. 
Supplier Assessment for Labor Practices
G4-LA9
Average hours of  OHS training per year per gender,and 
by employee category. 4 0 No information about hours of OHS training.
Supplier Assessment for Labor Practices
G4-LA14
Percentage of new suppliers that were screened using 
OHS practices criteria.
4 2
There are adequate information in CSR Report, page 23.  
See also online Contractor's Safety.There is nowhere 
percentages of suppliers/contractors screened.
Report Profile
G4-33
Assurance of OHS disclosures or third-party verification 
of OHS Management System in place.
4 4
It is definitely  included in Report improvements 
paragraph(Cover page,CSR Report).
Organizational Profile
G4-15
List externally developed OHS-related charters, 
principles, or other social initiatives to which the 
organization subscribes or which it endorses.
4 4
 It is  revealed on page 37 as well as in Public 
WelfareChapter(CSR Report). In this chapter,many 
initiatives can be found such as public donations 
relative to facil itites Healthcare.
G4-LA15
Significant actual and potential negative impacts for OHS 
practices in the supply chains and actions taken.
4 4
There are adequate information in CSR Report, page 
23.Online Contractor's Safety aspect presents CNPC's 
safety policy about contractors.Moreover,in last 
paragrapgh,cases of problems are clearly reported.
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Maximum Stefanos
Grade Review
Performance 
Indicator
Description Shell
Occupational Health and Safety Explanation-Observations
G4-DMA Disclosure of Management Approach on OH&S 4 4 It is definitely reported in firms' CSR Report(page 13 and 45).
G4-LA5
Percentage of total workforce represented in formal joint 
management-worker health and safety committees that 
help monitor and advise on occupational health and 
safety programs.
4 2
There  are references about safety committees on page 21 & 22(yellow 
context)or 3rd paragraph on page 20.There is no information about 
percentages.
G4-LA7
Workers with  incidence  or high risk of diseases related 
to their occupation.
4 2
There are adequate information about risk od diseases relative to 
workforce in grey context in page 11 highlighting the number of audits 
took place in 2014.Moreover results about employees; i l lness are stated 
on page 53.
G4-LA6
Rates of injury, occupational diseases, lost days, and 
absenteeism, and number of work-related fatalities by 
region and by gender.
4 3
Lost-days, fatalities and injury rates are mentioned in page 45  as well as 
diseases' rates are added on page 53 but without clarifying region and 
gender.
Supplier Assessment for Labor Practices
G4-LA8 Health and Safety topics covered in formal agreements 
with trade unions.
4 0 Τhere is no information about agreements with trade unions.
Training and Education
G4-LA9
Average hours of  OHS training per year per gender,and 
by employee category. 4 0 There is no information about hours of OHS training.
G4-LA15
Significant actual and potential negative impacts for OHS 
practices in the supply chains and actions taken.
4 4
Significant mentions about any potential risks concerning the company's 
suppliers s are detected onpage 21 as well as audits about non-
compliance cases.
G4-LA14
Percentage of new suppliers that were screened using 
OHS practices criteria.
4 2
There are adequate information in Human Rights Chapter within CSR 
Report  on page 21  but without percentages.
4 4
It  is clearly mentioned that assurance is provided by  external review 
committee of independent expert(page 56,3rd paragraph).Additional 
information about assurance can be found on page 54.
Organizational Profile
G4-15
List externally developed OHS-related charters, 
principles, or other social initiatives to which the 
organization subscribes or which it endorses.
4 4
 CSR Report has many  of such initiatives obvious. Such initiatitves are  
placed in Our Activities Chapter  l ike the ''community programmes'' on 
page 34 or ''Safety in Deep Waters'' on page 30 where employees safety 
initiative contributed to 10 mill ion working hours lost time because of 
injury.
Report Profile
G4-33
Assurance of OHS disclosures or third-party verification 
of OHS Management System in place.
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Grade Review
G4-LA6
Rates of injury, occupational diseases, lost days, and 
absenteeism, and number of work-related fatalities by 
region and by gender.
Occupational Health and Safety
Average hours of  OHS training per year per gender,and 
by employee category.
G4-DMA Disclosure of Management Approach on OH&S
G4-LA9
G4-LA5
Performance 
Indicator
Description
G4-LA8 Health and Safety topics covered in formal agreements 
with trade unions.
Workers with  incidence  or high risk of diseases related 
to their occupation.
Percentage of total workforce represented in formal joint 
management-worker health and safety committees that 
help monitor and advise on occupational health and 
safety programs.
G4-LA7
Significant actual and potential negative impacts for 
OHS practices in the supply chains and actions taken.
0G4-LA15
Assurance of OHS disclosures or third-party verification 
of OHS Management System in place.
G4-33
4
List externally developed OHS-related charters, 
principles, or other social initiatives to which the 
organization subscribes or which it endorses.
4
G4-LA14
Percentage of new suppliers that were screened using 
OHS practices criteria.
Organizational Profile
Both in CSR Report & website many  of such initiatives are mentioned. 
OHS examples are mentioned about the firms' actions to protect its 
employees and  their families from serious diseaseases l ike 
HIV/AIDS(page 22).Moreover,  results of  infectious diseases are 
presented on page 20 and online.
4
G4-15
the existance of third-party assurance is clearly mentioned(pages 69 
and 75).
Report Profile
4
4
There are adequate information on pages 13  and 20.Moreover,on page 
20 examples and results are addressed.
Τhere is no information about agreements with trade 
unions.Agreements about security reasons are only reported in 44 but 
with private security firms.
There is no information about hours of OHS training.
There are adequate information in Supply chain management Chapter 
within CSR Report but without percentages.
No mentions about negative impacts for OHS practices.
Supplier Assessment for Labor Practices
Training and Education
4
0
4
4
4
4
4
0
2
ExxonMobil
It is fully presented in firms' CSR website where  there is a button called 
''Safety,Health and the workforce ''  as well as in the respective Chapter 
in CSR Report where someone can find a variety of relative issues.
Explanation-Observations
There is a general reference about safety committees.On page 22,a 
steering committee is briefly reported which oversees the Infectious 
Disease  Outbreak Management program.There is no information about 
percentages.
Lost-days and incidents rates are mentioned on page 13 but without 
clarifying region and gender.
4
4
4
1
2
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Maximum Stefanos
Grade Review
It is better to move on online information as OHS info are 
gathered in a half page(Health and Well-being) 
highlighting the most significant topics.
24Disclosure of Management Approach on OH&S.G4-DMA
4 4
Corporate audit process is reported(See Ethics and 
Integrity page 83,CSR Report).
Organizational Profile
G4-15
List externally developed OHS-related charters, 
principles, or other social initiatives to which the 
organization subscribes or which it endorses.
4 4
 Initiatives are spread in the entire CSR Report.Focus on 
''building foundation for progress'' chapter,espceially on 
page 41 where some of  the outcomes are revealed.
Report Profile
G4-33
Assurance of OHS disclosures or third-party verification 
of OHS Management System in place.
G4-LA14
Percentage of new suppliers that were screened using 
OHS practices criteria.
4 4
The company requires all  contractors, suppliers,vendors 
etc to agree with its Code of Conduct document(including 
EHS Practices,Compliance,Fair Practices etc.)
G4-LA15
Significant actual and potential negative impacts for OHS 
practices in the supply chains and actions taken.
4 4
See  the etire code of conduct document.Special mentions 
to (EHS Practices page 1-2) as well as to  last 
praragraph,page 4 where suppliers with potential 
violations are forced to correct and remedy such 
violations.
Supplier Assessment for Labor Practices
G4-LA8 Health and Safety topics covered in formal agreements 
with trade unions.
4 0
Τhere is no information about agreements with trade 
unions.
Training and Education
G4-LA9
Average hours of  OHS training per year per gender,and 
by employee category. 4 0 No information about OHS hours training.
0  There is no information about safety committees.
G4-LA7
Workers with  incidence  or high risk of diseases related 
to their occupation.
4 2
There are general information about hazard and risk 
policy throughout CSR Report without elaborations.
G4-LA6
Rates of injury, occupational diseases, lost days, and 
absenteeism, and number of work-related fatalities by 
region and by gender.
4 2
Only lost-time injury rates are mentioned in facts-figures 
document(page14). 
Performance 
Indicator
Description Saudi Aramco
Occupational Health and Safety Explanation-Observations
G4-LA5
Percentage of total workforce represented in formal joint 
management-worker health and safety committees that 
help monitor and advise on occupational health and 
safety programs.
4
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Grade Review
Performance 
Indicator
Description BP
Occupational Health and Safety Explanation-Observations
G4-DMA Disclosure of Management Approach on OH&S 4 4
It is fully presented in firms' CSR Report(page 37) website where  
there is a button called ''Health and Personal safety '' where 
someone can find a variety of relative issues.
Lost-days, accident and injury rates are mentioned in pages 37 
and 39 but without clarifying region and gender.
G4-LA5
Percentage of total workforce represented in formal joint 
management-worker health and safety committees that 
help monitor and advise on occupational health and 
safety programs.
4 1
There is a general reference about safety committees.Safety 
committee are briefly reported  in page 37,2nd paragraph.There is 
no information about percentages.
There are adequate information in pages 36(Responding to 
infectious diseases),37(Health and Wellness),38 and 
39(Transportation Safety).Moreover,some results are addressed 
G4-LA6
Rates of injury, occupational diseases, lost days, and 
absenteeism, and number of work-related fatalities by 
region and by gender.
4 3
G4-LA7 Workers with  incidence  or high risk of diseases related 
to their occupation.
4 4
G4-LA8 Health and Safety topics covered in formal agreements 
with trade unions.
4 0 Τhere is no information about agreements with trade unions.
Training and Education
G4-LA9
Average hours of  OHS training per year per gender,and 
by employee category. 4 0 There is no information about hours of OHS training.
Supplier Assessment for Labor Practices
There are adequate information in Human Rights Chapter within 
CSR Report,page 50  but without percentages.
G4-LA15
Significant actual and potential negative impacts for 
OHS practices in the supply chains and actions taken.
4
G4-LA14
Percentage of new suppliers that were screened using 
OHS practices criteria.
4 2
1
Some general mentions about abuse reporting in 1st 
paragraph,page 50.
Organizational Profile
G4-15
List externally developed OHS-related charters, 
principles, or other social initiatives to which the 
organization subscribes or which it endorses.
4 4
Both in CSR Report & website many  of such initiatives  obvious. 
Such initiatitves are for instance OHS practices to protect its 
employees and  their families from serious diseases  in page 
36.Moreover,  results of  infectious diseases are presented in 
page online by clicking on the button''Responding to infectious 
diseases''.
Report Profile
G4-33
Assurance of OHS disclosures or third-party verification 
of OHS Management System in place.
4 4
It  is clearly mentioned that assurance is not conducted by any 
external organization(page 53,1st paragraph).
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Maximum Stefanos
Grade Review
Performance 
Indicator
Description TOTAL
Occupational Health and Safety Explanation-Observations
G4-DMA Disclosure of Management Approach on OH&S 4 4
It is definitely reported in firms' Registration 
Report(pages 173-174).
G4-LA5
Percentage of total workforce represented in formal joint 
management-worker health and safety committees that 
help monitor and advise on occupational health and 
safety programs.
4 2
Presentations and seminars organized by employee 
representatives giving some informations are reported( 
173) There is no information about percentages.
G4-LA7
Workers with  incidence  or high risk of diseases related 
to their occupation.
4 4
There are adequate information about risk of diseases 
relative to workforce in 2.1, page 173 icluding 
percentages, examples and outcomes.
G4-LA6
Rates of injury, occupational diseases, lost days, and 
absenteeism, and number of work-related fatalities by 
region and by gender.
4 3
Lost-days & hours, recorded injuries rates are mentioned 
on page 153  as well as  recorded and severity incidents 
rates are online  but without clarifying region and 
gender.
Supplier Assessment for Labor Practices
G4-LA8 Health and Safety topics covered in formal agreements 
with trade unions.
4 2
Τhere is no information about agreements with trade 
unions.
Training and Education
G4-LA9
Average hours of  OHS training per year per gender,and 
by employee category. 4 3
Average days which are multiple of hours  of OHS training 
per employee is detected on page 170 without reference 
to gender.
G4-LA15
Significant actual and potential negative impacts for OHS 
practices in the supply chains and actions taken.
4 4
Significant mentions about negative impacts l ike child 
labor are mentioned in Human Rights Internal Guide 
(pages 10-15).
G4-LA14
Percentage of new suppliers that were screened using 
OHS practices criteria.
4 2
There are adequate information in Human Rights Internal 
Guide (pages 10-15) and in Total's Code of Conduct 
document  but without percentages.
4 4 Independent Verifier is clearly mention on page 208.
Organizational Profile
G4-15
List externally developed OHS-related charters, 
principles, or other social initiatives to which the 
organization subscribes or which it endorses.
4 4
 Registration Report has many  of such initiatives 
obvious. Such initiatitves are  placed in Total's Code of 
Conduct,page 8 or in  Registration Report,page 172 or 
CSR website in ''Promoting Personal and Community 
Health'' and ''Total's ethics process''.
Report Profile
G4-33
Assurance of OHS disclosures or third-party verification 
of OHS Management System in place.
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Maximum Stefanos
Grade Review
Performance 
Indicator
Description Kuwait Petroleum Corporation
Occupational Health and Safety Explanation-Observations
G4-DMA Disclosure of Management Approach on OH&S 4 0
4 sentences are stated online where workforce 
involvement is mentioned clicking on '' HSE 
Policy,Mission and Policy''. CSR 2014 Reporting is 
provided up to 2011.
No information is provided
G4-LA5
Percentage of total workforce represented in formal joint 
management-worker health and safety committees that 
help monitor and advise on occupational health and 
safety programs.
4 0 No information is provided
No information is provided
G4-LA6
Rates of injury, occupational diseases, lost days, and 
absenteeism, and number of work-related fatalities by 
region and by gender.
4 0
G4-LA7 Workers with  incidence  or high risk of diseases related 
to their occupation.
4 0
G4-LA8 Health and Safety topics covered in formal agreements 
with trade unions.
4 0 No information is provided
Training and Education
G4-LA9
Average hours of  OHS training per year per gender,and 
by employee category. 4 0 No information is provided
Supplier Assessment for Labor Practices
No information is provided
G4-LA15
Significant actual and potential negative impacts for 
OHS practices in the supply chains and actions taken.
4
G4-LA14
Percentage of new suppliers that were screened using 
OHS practices criteria.
4 0
0 No information is provided
Organizational Profile
G4-15
List externally developed OHS-related charters, 
principles, or other social initiatives to which the 
organization subscribes or which it endorses.
4 0 No information is provided
Report Profile
G4-33
Assurance of OHS disclosures or third-party verification 
of OHS Management System in place.
4 0 No information is provided
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Maximum Stefanos
Grade Review
4 4
Assurance existance is analytically presented(page 
24,26).
Organizational Profile
G4-15
List externally developed OHS-related charters, 
principles, or other social initiatives to which the 
organization subscribes or which it endorses.
4 4
Many initiatives are mentioned throughout CSR Report as 
well as online→Community→Health where actions and 
results are provided.
Report Profile
G4-33
Assurance of OHS disclosures or third-party verification 
of OHS Management System in place.
G4-LA14
Percentage of new suppliers that were screened using 
OHS practices criteria.
4 1
One paragraph with brief/indifenite informations  online 
:Chevron.com/HumanRights→Suppliers
G4-LA15
Significant actual and potential negative impacts for OHS 
practices in the supply chains and actions taken.
4 1
One paragraph with brief/indefinite informations 
online:Chevron.com/HumanRights→Suppliers
Supplier Assessment for Labor Practices
G4-LA8 Health and Safety topics covered in formal agreements 
with trade unions.
4 0 No agreements with trade unions are mentioned.
Training and Education
G4-LA9
Average hours of  OHS training per year per gender,and 
by employee category. 4 0 No information about hours of OHS training.
1
Reported(last paragraph,page 2) without adequate 
information,no percentages.
G4-LA7
Workers with  incidence  or high risk of diseases related 
to their occupation.
4 3
Occupational diseases information and indicators exist 
in CSR Report without their outcomes.
G4-LA6
Rates of injury, occupational diseases, lost days, and 
absenteeism, and number of work-related fatalities by 
region and by gender.
4 3
Rates are fully reported(page 20) without region and 
gender.
Performance 
Indicator
Description Chevron Corporation
Occupational Health and Safety Explanation-Observations
G4-DMA Disclosure of Management Approach on OH&S 4 4 It is definitely reported in firms' CSR Report(pages 2-5).
G4-LA5
Percentage of total workforce represented in formal joint 
management-worker health and safety committees that 
help monitor and advise on occupational health and 
safety programs.
4
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Maximum Stefanos
Grade Review
Disclosure of Management Approach on OH&SG4-DMA 4 4
G4-LA15
Significant actual and potential negative impacts for OHS 
practices in the supply chains and actions taken.
4 0 No information is provided.
Organizational Profile
G4-15
List externally developed OHS-related charters, 
principles, or other social initiatives to which the 
organization subscribes or which it endorses.
4 4
 It is clearly revealed in Company and Society 
Chapter.Specific activities and contributions in Charity 
and Sponsorhip(page 63) and Volunteer Initiatives(page 
66).See  also ''Support of Medical Institutions'',page 62 
,CSR Report.
Report Profile
G4-33
Assurance of OHS disclosures or third-party verification 
of OHS Management System in place.
4 4
Third-party verification is mentioned on pages 121- 122, 
CSR Report.
Supplier Assessment for Labor Practices
G4-LA14
Percentage of new suppliers that were screened using 
OHS practices criteria.
4 1
Brief informations in Recommendations,last 
paragraph(page 124).No details,no percentages
Training and Education
G4-LA9
Average hours of  OHS training per year per gender,and 
by employee category.
4 0 No information about hours of OHS training.
G4-LA7
Workers with  incidence  or high risk of diseases related 
to their occupation.
4 4 Adequate details on pages(51-53).
G4-LA8 Health and Safety topics covered in formal agreements 
with trade unions.
4 2
Agreements with trade unions exist(page 50,CSR Report) 
without details.
Fatal,accident and injury rates are reported(page 52-
53).No mention to region and gender.
G4-LA5
Percentage of total workforce represented in formal joint 
management-worker health and safety committees that 
help monitor and advise on occupational health and 
safety programs.
4
Performance 
Indicator
Description LUKOIL
Occupational Health and Safety Explanation-Observations
1
The content between safety employees' committees and 
IATUO council is on page 50.Percentages are not 
provided.
G4-LA6
Rates of injury, occupational diseases, lost days, and 
absenteeism, and number of work-related fatalities by 
region and by gender.
4 3
It is definitely reported in firms' CSR Report(pages 31,50-
53).
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Maximum Stefanos
Grade Review
4 4
Separate assurance of the independent third-party body 
for CSR included in Annual is reported (page 196).
Organizational Profile
G4-15
List externally developed OHS-related charters, 
principles, or other social initiatives to which the 
organization subscribes or which it endorses.
4 4
Online disclosed like the firm's  safety initiative to 
support research and raise public awareness of road 
risk.Other commitments can be found in the following 
links:http://www.vinci.com/vinci.nsf/en/sustainable-
development/pages/civic_engagement.htm    
http://www.vinci.com/vinci.nsf/en/sustainable-
development/pages/climate_strategy.htm 
http://www.vinci.com/vinci.nsf/en/sustainable-
development/pages/sustainable_relations_with_stakehol
ders.htm
Report Profile
G4-33
Assurance of OHS disclosures or third-party verification 
of OHS Management System in place.
G4-LA14
Percentage of new suppliers that were screened using 
OHS practices criteria.
4 1
Some general information at the end of p. 183-beginning 
of p.184
G4-LA15
Significant actual and potential negative impacts for OHS 
practices in the supply chains and actions taken.
4 0 Not Mentioned.
Supplier Assessment for Labor Practices
G4-LA8 Health and Safety topics covered in formal agreements 
with trade unions.
4 4 Fully covered in  1.6.5.(page 165)
Training and Education
G4-LA9
Average hours of  OHS training per year per gender,and 
by employee category. 4 4 100% Covered(See 2nd table,page 166)
2 See 1.6.5.(page 165).No percentages are mentioned.
G4-LA7
Workers with  incidence  or high risk of diseases related 
to their occupation.
4 4 It is clearly mentioned.See pages 164-166
G4-LA6
Rates of injury, occupational diseases, lost days, and 
absenteeism, and number of work-related fatalities by 
region and by gender.
4 3
Only information by gender  and partially by region are 
left out.
G4-LA5
Percentage of total workforce represented in formal joint 
management-worker health and safety committees that 
help monitor and advise on occupational health and 
safety programs.
4
Performance 
Indicator
Description Vinci
Occupational Health and Safety Explanation-Observations
G4-DMA Disclosure of Management Approach on OH&S 4 4
General health and safety policy is mentioned in Annual 
Report which provides CSR(page 163-167).
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Maximum Stefanos
Grade Review
G4-DMA 4 2
4 4 Assurance Statement is on page 33.
Organizational Profile
G4-15
List externally developed OHS-related charters, 
principles, or other social initiatives to which the 
organization subscribes or which it endorses.
4 4
 One of the company's commitments is Public 
Safety(page16),Partnering with Communities(page 28-29) etc.See 
also online(http://www.bechtel.com/sustainability/safety/).
Report Profile
G4-33
Assurance of OHS disclosures or third-party verification 
of OHS Management System in place.
G4-LA14
Percentage of new suppliers that were screened using 
OHS practices criteria.
4 2
There are adequate information online 
(http://www.bechtel.com/supplier/procurement/,http://www.bech
tel.com/supplier/environmental-safety-health/,).No percentages 
are given.
G4-LA15
Significant actual and potential negative impacts for OHS 
practices in the supply chains and actions taken.
4 4
Significant mentions especially online 
(http://www.bechtel.com/supplier/ethics/) and generally 
(http://www.bechtel.com/supplier/)
Supplier Assessment for Labor Practices
G4-LA8 Health and Safety topics covered in formal agreements 
with trade unions.
4 0 No information in CSR Report.
Training and Education
G4-LA9
Average hours of  OHS training per year per gender,and 
by employee category. 4 0 There is no information about hours of OHS training.
Workers with  incidence  or high risk of diseases related 
to their occupation.
4 4  Fully covered(see page 32)
G4-LA6
Rates of injury, occupational diseases, lost days, and 
absenteeism, and number of work-related fatalities by 
region and by gender.
4 2
 Lost-time and incident  rates are reported per region but without 
clarifying  gender.
G4-LA7
Performance 
Indicator
Description Bechtel
Occupational Health and Safety Explanation-Observations
Disclosure of Management Approach on OH&S Limited information is provided in firms' CSR Report.
G4-LA5
Percentage of total workforce represented in formal joint 
management-worker health and safety committees that 
help monitor and advise on occupational health and 
safety programs.
4 1  There is no information.
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Maximum Stefanos
Grade Review
G4-LA5
Percentage of total workforce represented in formal joint 
management-worker health and safety committees that 
help monitor and advise on occupational health and 
safety programs.
4
Performance 
Indicator
Description  ACS Group
Occupational Health and Safety Explanation-Observations
G4-DMA Disclosure of Management Approach on OH&S 4 4
Occupational Safety policy is presented in CSR 
Report(5.2 sub-Chapter).
2
Adequate information are located in 5.2.2.3 where 
the role of workforce representatives is disclosed 
but without percentages.
G4-LA8 Health and Safety topics covered in formal agreements 
with trade unions.
4 4 Fully presented in 5.2.2.3
100% reported in CSR Report(5.2.2.4, 5.2.2.6, 
5.2.2.7, 5.2.3)
Frequency,severity and accident rates are 
mentioned.No mentions to region and gender.
G4-LA6
Rates of injury, occupational diseases, lost days, and 
absenteeism, and number of work-related fatalities by 
region and by gender.
4 2
Training and Education
G4-LA9
Average hours of  OHS training per year per gender,and 
by employee category.
4 3
Teaching hours per employee are mentioned 
including many aspects.One is job safety(p.73).No 
information about gender and employee category.
Supplier Assessment for Labor Practices
G4-LA7 Workers with  incidence  or high risk of diseases related 
to their occupation.
4 4
See 4.3.2.1-4.3.2.2 and 4.3.3 in CSR 
Report.Percentages do not reply to all  companies 
within the Group  which collaborate with 
suppliers.within the Group.
G4-LA15
Significant actual and potential negative impacts for 
OHS practices in the supply chains and actions taken.
4
G4-LA14
Percentage of new suppliers that were screened using 
OHS practices criteria.
4 3
4
See 4.3.2.1-4.3.2.2 and 4.3.3  in CSR 
Report.Especially in 4.3.4 significant risks and 
corrective actions are mentioned.
Organizational Profile
List externally developed OHS-related charters, 
principles, or other social initiatives to which the 
organization subscribes or which it endorses.
4 4
See 5.3. 'Social Action in the ACS Group' which 
includes Road Safety/Workplace hazasrd as well 
as 3.1.1. in chapter 6.Additionally information can 
be found in 5.2.2.5
Report Profile
G4-15
G4-33
Assurance of OHS disclosures or third-party verification 
of OHS Management System in place.
4 4
Policy and current practice with regard to seeking 
external assurance for the report is on page 9,CSR 
Report.
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Maximum Stefanos
Grade Review
Performance 
Indicator
Description Hochtief
Occupational Health and Safety Explanation-Observations
Accident,fatal and severity rates by region are 
mention.There is no information about gender.
G4-LA5
Percentage of total workforce represented in formal joint 
management-worker health and safety committees that 
help monitor and advise on occupational health and 
safety programs.
4 2
The firm has an OSHA Advisory Committee on Construction 
Safety & Health since September 2014 and  participated in 
discussing and shaping  standards.
G4-LA6
Rates of injury, occupational diseases, lost days, and 
absenteeism, and number of work-related fatalities by 
region and by gender.
4 3
Health and Safety topics covered in formal agreements 
with trade unions.
4 0G4-LA8
Training and Education
G4-LA9
Average hours of  OHS training per year per gender,and 
by employee category. 4 0 There is no information about hours of OHS training.
Supplier Assessment for Labor Practices
There is no information about hours of OHS training.
G4-LA7 Workers with  incidence  or high risk of diseases related 
to their occupation.
4 4 It is fully presented in firms' CSR Report(page 123-125).
100% mentioned as they are reviewed for UN human 
rights(OHS are included).see page 129
G4-LA15
Significant actual and potential negative impacts for 
OHS practices in the supply chains and actions taken.
4
G4-LA14
Percentage of new suppliers that were screened using 
OHS practices criteria.
4 4
4
Hochtief has  compiled  the Code of Conduct for Business 
Partners in 2011 including forced/ child labor,health 
protection etc(see the relative Code of Conduct fi le).
Organizational Profile
G4-15
List externally developed OHS-related charters, 
principles, or other social initiatives to which the 
organization subscribes or which it endorses.
4 4
Social Commitments(including safety) are detected(page 3-
11) in Annual Report which operates as CSR as well.
Report Profile
G4-33
Assurance of OHS disclosures or third-party verification 
of OHS Management System in place.
4 4
Hochtief has  included an independent assurance review 
inM1:W36 Annual Report which operates as CSR as 
well(page 2,15).
It is fully presented in firms' Annual(encompassing CSR) 
Report(page 123).
44Disclosure of Management Approach on OH&SG4-DMA
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Maximum Stefanos
Grade Review
Performance 
Indicator
Description Bouygues
Occupational Health and Safety Explanation-Observations
G4-DMA Disclosure of Management Approach on OH&S 4 4
It is definitely reported in firms' online CSR 
Report(Ensure Health and Safety Section).
G4-LA5
Percentage of total workforce represented in formal joint 
management-worker health and safety committees that 
help monitor and advise on occupational health and 
safety programs.
4 2
Online Ensure Health and Safety Section.No percentages 
are given.
G4-LA7
Workers with  incidence  or high risk of diseases related 
to their occupation.
4 1
General information:http://www.bouygues-
construction.com/en/sustainable-
development/development-employees#fc-7906
G4-LA6
Rates of injury, occupational diseases, lost days, and 
absenteeism, and number of work-related fatalities by 
region and by gender.
4 1
General information:http://www.bouygues-
construction.com/en/sustainable-
development/development-employees#fc-7905
Supplier Assessment for Labor Practices
G4-LA8 Health and Safety topics covered in formal agreements 
with trade unions.
4 0 No agreements with trade unions are mentioned .
Training and Education
G4-LA9
Average hours of  OHS training per year per gender,and 
by employee category. 4 1
More than 35% of training hours devoted to safety in 
2014 throughout the world.Neither gender and category 
are mentioned nor total/average hours .
G4-LA15
Significant actual and potential negative impacts for OHS 
practices in the supply chains and actions taken.
4 0 Not disclosed
G4-LA14
Percentage of new suppliers that were screened using 
OHS practices criteria.
4 0 Not disclosed
4 0 No information is given.
Organizational Profile
G4-15
List externally developed OHS-related charters, 
principles, or other social initiatives to which the 
organization subscribes or which it endorses.
4 4
Online Local Engagement and Solidairity section which 
inlude social activities such as healthcare, education 
and integration for disadvantaged 
people(http://www.bouygues-
construction.com/en/sustainable-development/local-
engagement-and-solidarity#fc-7930) and page 19 in 
CSR Report.
Report Profile
G4-33
Assurance of OHS disclosures or third-party verification 
of OHS Management System in place.
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Maximum Stefanos
Grade Review
Performance 
Indicator
Description Kiewit
Occupational Health and Safety Explanation-Observations
G4-LA6
Rates of injury, occupational diseases, lost days, and 
absenteeism, and number of work-related fatalities by 
region and by gender.
4 1 The TOOLS WE USE online section(Brief Mentions).
G4-LA5
Percentage of total workforce represented in formal joint 
management-worker health and safety committees that 
help monitor and advise on occupational health and 
safety programs.
4 2
See online EMPLOYEE ENGAGEMENT AT ALL LEVELS 
section.No percentage are provided.
G4-LA8 Health and Safety topics covered in formal agreements 
with trade unions.
4 0 No information is provided.
G4-LA7
Workers with  incidence  or high risk of diseases related 
to their occupation.
4 3 The TOOLS WE USE online section(Brief Mentions).
Training and Education
G4-LA9
Average hours of  OHS training per year per gender,and 
by employee category. 4 0 No information is provided.
Supplier Assessment for Labor Practices
G4-LA14
Percentage of new suppliers that were screened using 
OHS practices criteria.
4 0 No information is provided.
Organizational Profile
G4-15
List externally developed OHS-related charters, 
principles, or other social initiatives to which the 
organization subscribes or which it endorses.
4 4
Safety Commitment is disclosed 
online(http://www.kiewit.com/our-commitment/safety/).
Report Profile
G4-33
Assurance of OHS disclosures or third-party verification 
of OHS Management System in place.
4 0 No information is provided.
G4-LA15
Significant actual and potential negative impacts for OHS 
practices in the supply chains and actions taken.
4 0 No information is provided.
Too limited/less than 2 sentences  information are online 
mentioned.
Disclosure of Management Approach on OH&SG4-DMA 4 0
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Maximum Stefanos
Grade Review
G4-DMA 4 4
Performance 
Indicator
Description
G4-LA8 Health and Safety topics covered in formal agreements 
with trade unions.
Workers with  incidence  or high risk of diseases related 
to their occupation.
Percentage of total workforce represented in formal joint 
management-worker health and safety committees that 
help monitor and advise on occupational health and 
safety programs.
G4-LA7
G4-LA6
Rates of injury, occupational diseases, lost days, and 
absenteeism, and number of work-related fatalities by 
region and by gender.
Occupational Health and Safety
Disclosure of Management Approach on OH&S
G4-LA5
Average hours of  OHS training per year per gender,and 
by employee category.G4-LA9
4
List externally developed OHS-related charters, 
principles, or other social initiatives to which the 
organization subscribes or which it endorses.
G4-LA14
Percentage of new suppliers that were screened using 
OHS practices criteria.
Organizational Profile
Significant actual and potential negative impacts for 
OHS practices in the supply chains and actions taken.
4G4-LA15
Assurance of OHS disclosures or third-party verification 
of OHS Management System in place.
G4-33
The firm has included  many charters,certifications and 
memeberships  relative to social commitments(page 246-
252).Speccial mention to OHS issues are:''Constructing 
Better Health'' and ''Construction Health and Safety Group 
(CHSG).''
4
G4-15
PricewaterhouseCoopers Accountants (PwC) are recruited to 
provide independent assurance of the Report.
Report Profile
4
4
It is clearly mentioned on pages 64-65.
Just covered but without specific informations.
There is no information about hours of OHS training.
Adequate references are given(page 24,33,72-73) without 
percentages.
There are percentages  which denote suppliers' negative 
impacts relative to Safety(See page 72).
Supplier Assessment for Labor Practices
Training and Education
4
2
4
4
4
4
4
0
2
Royal Bam Group
It is fully presented in firms' CSR Report(page 19-20).
Explanation-Observations
Management representatives audit a variety of issues.One of 
this is the following:A safe and healthy working 
environment.There neither other sufficient details about this 
issue nor percentages provided.
Only information by gender is left out.
4
4
1
3
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Maximum Stefanos
Grade Review
OHS policy is definitely reported in firms' CSR Report as 
well as seperately in Health and Safety document.
44Disclosure of Management Approach on OH&SG4-DMA
4 0 Not Mentioned
Organizational Profile
G4-15
List externally developed OHS-related charters, 
principles, or other social initiatives to which the 
organization subscribes or which it endorses.
4 4
The company has separate documents with ''Global 
Safety Principles'' and ''Health and Safety Policy''.
Report Profile
G4-33
Assurance of OHS disclosures or third-party verification 
of OHS Management System in place.
G4-LA14
Percentage of new suppliers that were screened using 
OHS practices criteria.
4 2
Adequate material without percentages(see suppliers 
code of conduct document,page 14)
G4-LA15
Significant actual and potential negative impacts for OHS 
practices in the supply chains and actions taken.
4 4
See Harassment, bullying and discrimination 
principle(page 13) which is a commitment with anyone 
collaborates with Bakfour Beatty.
Supplier Assessment for Labor Practices
G4-LA8
Health and Safety topics covered in formal agreements 
with trade unions.
4 4
In Health and Safety Policy document,there are sufficient 
mentions about for risk arrangements and regulations 
about  health and safety associated with every individual 
in the business.
Training and Education
G4-LA9
Average hours of  OHS training per year per gender,and 
by employee category.
4 0 OHS trainng hours are not provided.
G4-LA6
Rates of injury, occupational diseases, lost days, and 
absenteeism, and number of work-related fatalities by 
region and by gender.
4 2
Fatal accident rates and  percentage of electricity related 
accidents are mentioned without gender and region 
information.
G4-LA7
Workers with  incidence  or high risk of diseases related 
to their occupation.
4 4
On page 11, a variety of activities are presented for 
occupational disease  and il l  health  prevention and 
stronger governance.
G4-LA5
Percentage of total workforce represented in formal joint 
management-worker health and safety committees that 
help monitor and advise on occupational health and 
safety programs.
4 1
The firm initiated a series of actions.One of these was 
employee engagement which in turn created a single 
safety management system.No perentages are mentioned.
Performance 
Indicator
Description Balfour Beatty
Occupational Health and Safety Explanation-Observations
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Maximum Stefanos
Grade Review
G4-DMA 4 4
Performance 
Indicator
Description SKANSKA
Occupational Health and Safety Explanation-Observations
G4-LA6
Rates of injury, occupational diseases, lost days, and 
absenteeism, and number of work-related fatalities by 
region and by gender.
4 2
Only Lost-Time Accident Rate is mentioned.No region and 
gender information.
G4-LA5
Percentage of total workforce represented in formal joint 
management-worker health and safety committees that 
help monitor and advise on occupational health and 
safety programs.
4
G4-LA7
Workers with  incidence  or high risk of diseases related 
to their occupation.
4 4
See online Safety Performance and Global Safety 
Standards.
G4-LA8 Health and Safety topics covered in formal agreements 
with trade unions.
4 0 Not Disclosed
4 1
Safety week is mentioned implying hours of training that 
all  stakeholders take part in(page 23).No gender is given 
or total/average hours.
2
Staff Unit Safety audits Skanska Senior Executive Team 
about safety issues.See more 
online(http://group.skanska.com/sustainability/social-
responsibil ity/safety/safety-organization/)No 
percentages are mentioned.
Organizational Profile
G4-15
List externally developed OHS-related charters, 
principles, or other social initiatives to which the 
organization subscribes or which it endorses.
4 4
A separate  Safety Policy document exist.Moreover,many 
initiatives such as contributions to society are presented 
in CSR Report.
Report Profile
G4-33
Assurance of OHS disclosures or third-party verification 
of OHS Management System in place.
4 0 Not mentioned
100% Disclosed both in CSR Report and online.Disclosure of Management Approach on OH&S
G4-LA15
Significant actual and potential negative impacts for OHS 
practices in the supply chains and actions taken.
4 4
Many details are given like Safety Week 2014 (page 23) 
and Safety Road Map(Contractors and Controls) on page 
24. 
i
G4-LA14
Percentage of new suppliers that were screened using 
OHS practices criteria.
4 2
Adequate initiatives l ike Safety Week 2014(page 23) and 
Safety Road Map(page 24) are mentioned without 
focusing on perncentages.
Supplier Assessment for Labor Practices
G4-LA9
Average hours of  OHS training per year per gender,and 
by employee category.
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Grade Review
Performance 
Indicator
Description Laing O’Rourke
Occupational Health and Safety Explanation-Observations
G4-DMA Disclosure of Management Approach on OH&S 4 4 Fully disclosed in CSR Report(page 6-7)
G4-LA5
Percentage of total workforce represented in formal joint 
management-worker health and safety committees that 
help monitor and advise on occupational health and 
safety programs.
4 2
The firm's Safety and Sustainable Development 
Committee ensures risks and opportunities associated 
with health, safety and sustainability are given the 
highest priority across the Group.No percentages have 
been mentioned.
G4-LA7
Workers with  incidence  or high risk of diseases related 
to their occupation.
4 4
Fully disclosed(See page 1- CSR Report or page 58-Annual 
Report)
G4-LA6
Rates of injury, occupational diseases, lost days, and 
absenteeism, and number of work-related fatalities by 
region and by gender.
4 3
Accident,fatal and disabilities rates are mentioned 
without concerning gender and region.
Supplier Assessment for Labor Practices
G4-LA8
Health and Safety topics covered in formal agreements 
with trade unions.
4 0 No information is provided.
Training and Education
G4-LA9
Average hours of  OHS training per year per gender,and 
by employee category.
4 1
Hours for employees to challenge unsafe practices, 
focusing in particular on the importance of reporting 
hazards are mentioned.No gender and categoty are given.
G4-LA15
Significant actual and potential negative impacts for OHS 
practices in the supply chains and actions taken.
4 0 Not Disclosed
G4-LA14
Percentage of new suppliers that were screened using 
OHS practices criteria.
4 2
Adequate information on page 13(Supply chain).No 
percentages are mentioned.
4 4
The report has been independently assured by 
sustainability experts.
Organizational Profile
G4-15
List externally developed OHS-related charters, 
principles, or other social initiatives to which the 
organization subscribes or which it endorses.
4 4  Online Commitment to Safety isssues is reported.
Report Profile
G4-33
Assurance of OHS disclosures or third-party verification 
of OHS Management System in place.
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Grade Review
G4-DMA 4 4
4 4
Clearly mentioned that the firm did not seek external 
assurance for the information provided in this report.
Organizational Profile
G4-15
List externally developed OHS-related charters, 
principles, or other social initiatives to which the 
organization subscribes or which it endorses.
4 4
Online  many  sagety commitments: one of these is 
'Fulfi l l ing customer expectations' (including 1. Safety is 
the starting point to success, 2. Before the fl ight: Safety 
begins long before take-off, 3.  During the fl ight).
Report Profile
G4-33
Assurance of OHS disclosures or third-party verification 
of OHS Management System in place.
G4-LA14
Percentage of new suppliers that were screened using 
OHS practices criteria.
4 0 No information is provided.
G4-LA15
Significant actual and potential negative impacts for OHS 
practices in the supply chains and actions taken.
4 0 No information is provided.
Supplier Assessment for Labor Practices
G4-LA8 Health and Safety topics covered in formal agreements 
with trade unions.
4 4
Regulations are set by labor unions,the content of which 
is on  online'creating a safe workplace'
Training and Education
G4-LA9
Average hours of  OHS training per year per gender,and 
by employee category. 4 0 There is no information about hours of OHS training.
G4-LA6
Rates of injury, occupational diseases, lost days, and 
absenteeism, and number of work-related fatalities by 
region and by gender.
4 2 Only injury rpercentages are mentioned online.
G4-LA7
Workers with  incidence  or high risk of diseases related 
to their occupation.
4 2
Some  mentions in online 'Creating a safe workplace' and 
in'Rested pilots and crew' section.
Disclosure of Management Approach on OH&S Fully disclosed in oline  in CSR website.
G4-LA5
Percentage of total workforce represented in formal joint 
management-worker health and safety committees that 
help monitor and advise on occupational health and 
safety programs.
4 2
Labor unions exist  to formulate safety in workplace(see 
online 'creating a safe workplace').No precentages are 
mentioned.
Performance 
Indicator
Description American Airlnes Group
Occupational Health and Safety Explanation-Observations
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Grade Review
G4-DMA 4 4
G4-LA5
Percentage of total workforce represented in formal joint 
management-worker health and safety committees that 
help monitor and advise on occupational health and 
safety programs.
4
G4-LA6
Rates of injury, occupational diseases, lost days, and 
absenteeism, and number of work-related fatalities by 
region and by gender.
4 2
Injury and il lness rates are given without region and 
gender information.
Performance 
Indicator
Description Delta
Occupational Health and Safety Explanation-Observations
G4-LA7
Workers with  incidence  or high risk of diseases related 
to their occupation.
4 4 Fully covered on page 53-54.
G4-LA8 Health and Safety topics covered in formal agreements 
with trade unions.
4 0 Not Disclosed
4 1
Just mentioned that Delta also offered an online option 
for the OSHA 10-hour General Industry Outreach 
training course in 2014.
2
Safety representatives are engaged with a variety of 
aspect analyzed on page 54,CSR Report.No percentages 
are given.
Report Profile
G4-33
Assurance of OHS disclosures or third-party verification 
of OHS Management System in place.
4 0 Not mentioned
Organizational Profile
G4-15
List externally developed OHS-related charters, 
principles, or other social initiatives to which the 
organization subscribes or which it endorses.
4 4
A separate  Safety Policy document 
exist.Moreover,many initiatives such as contributions 
to society are presented in CSR Report.
100% Disclosed both in CSR Report(page 52).Disclosure of Management Approach on OH&S
G4-LA15
Significant actual and potential negative impacts for OHS 
practices in the supply chains and actions taken.
4 2
There are  relative mentions in L egal Compliance and 
Labor and Human Rights sections relative to employees  
in Supplier's Code of Conduct document.
Supplier Assessment for Labor Practices
G4-LA14
Percentage of new suppliers that were screened using 
OHS practices criteria.
4 2
Adequate information about health and safety policies 
relative to employees are mentioned  in Supplier's Code 
of Conduct document.No pernentages are disclosed.
Training and Education
G4-LA9
Average hours of  OHS training per year per gender,and 
by employee category.
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Grade Review
G4-DMA 4 4 Fully presented in CSR Report(page 88-89).Disclosure of Management Approach on OH&S
G4-LA15
Significant actual and potential negative impacts for OHS 
practices in the supply chains and actions taken.
4 0 No information is provided.
Supplier Assessment for Labor Practices
G4-LA14
Percentage of new suppliers that were screened using 
OHS practices criteria.
4 0 No information is provided.
Training and Education
G4-LA9
Average hours of  OHS training per year per gender,and 
by employee category.
Organizational Profile
G4-15
List externally developed OHS-related charters, 
principles, or other social initiatives to which the 
organization subscribes or which it endorses.
4 4
Health Campaigns' are organized by Lufthansa an other 
social commitments.
Report Profile
G4-33
Assurance of OHS disclosures or third-party verification 
of OHS Management System in place.
4 0 No information is provided.
4 0 No information is provided.
2
“Health Steering Committee” is to develop new guidelines 
and programs for all  Group companies.(see page 88).No 
percentages are given.
G4-LA8 Health and Safety topics covered in formal agreements 
with trade unions.
4 0 No information is provided.
G4-LA7
Workers with  incidence  or high risk of diseases related 
to their occupation.
4 2
Some mentions about 'Health Campaign' relative to 
employees are mentioned(page 89) as well Medical 
Services to inform employees(page 88).
Performance 
Indicator
Description Lufthansa Group
Occupational Health and Safety Explanation-Observations
G4-LA6
Rates of injury, occupational diseases, lost days, and 
absenteeism, and number of work-related fatalities by 
region and by gender.
4 1
Some general  mentions about 'Health Campaign' relative 
to employees are mentioned(page 89) as well Medical 
Services to inform employees about infectious 
diseases(page 88).
G4-LA5
Percentage of total workforce represented in formal joint 
management-worker health and safety committees that 
help monitor and advise on occupational health and 
safety programs.
4
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Grade Review
Performance 
Indicator
Description AirFrance KLM
Occupational Health and Safety Explanation-Observations
Accident and Frequency,severity and  fatal rates are 
mentioned(page 77).There is no information about gender 
and region.
G4-LA5
Percentage of total workforce represented in formal joint 
management-worker health and safety committees that 
help monitor and advise on occupational health and 
safety programs.
4 1
Executive Committee in the firm is repsonible for many issues 
raised.One of these is occupational safety which is just 
mentioned.No percentages are given.
G4-LA8
G4-LA6
Rates of injury, occupational diseases, lost days, and 
absenteeism, and number of work-related fatalities by 
region and by gender.
4 3
Health and Safety topics covered in formal agreements 
with trade unions.
4 2
Training and Education
G4-LA9
Average hours of  OHS training per year per gender,and 
by employee category.
4 1
 General hours of training per employee are mentioned 
including safety  as well but without gender and employee 
category information.
Supplier Assessment for Labor Practices
The role of  trade unions in OHS issues  are mentioned 
without details.
G4-LA7 Workers with  incidence  or high risk of diseases related 
to their occupation.
4 4
Risk prevention policy and its results are analytically 
addressed.(page 58).
Analytical information are given on page 46 except for 
percentages.
G4-LA15
Significant actual and potential negative impacts for 
OHS practices in the supply chains and actions taken.
4
G4-LA14
Percentage of new suppliers that were screened using 
OHS practices criteria.
4 2
4
Analytical information are given on page 46, especially in 
Supply chain risk assessment and in Managing non-
commitment/non-compliancy paragraph.
Organizational Profile
G4-15
List externally developed OHS-related charters, 
principles, or other social initiatives to which the 
organization subscribes or which it endorses.
4 4
Many  social actions are mentioned in CSR Strategy section 
containing safety aspects as well.
Report Profile
G4-33
Assurance of OHS disclosures or third-party verification 
of OHS Management System in place.
4 4 Thid-Body Verification exists on page 81.
It is fully presented in firms' CSR Report(page 58-59).44Disclosure of Management Approach on OH&SG4-DMA
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Grade Review
Performance 
Indicator
Description Emirates Group
Occupational Health and Safety Explanation-Observations
G4-DMA 4 2
G4-LA5
Percentage of total workforce represented in formal joint 
management-worker health and safety committees that 
help monitor and advise on occupational health and 
safety programs.
4
Not Mentioned
2
SafeAlign' program was launched to enhance the ability of 
managers and supervisors to strengthen safety 
performance.No perncentages are mentioned.
G4-LA7
Workers with  incidence  or high risk of diseases related 
to their occupation.
4 0 Not Mentioned
G4-LA6
Rates of injury, occupational diseases, lost days, and 
absenteeism, and number of work-related fatalities by 
region and by gender.
4 0 Not Mentioned
Average hours of  OHS training per year per gender,and 
by employee category. 4 0
G4-LA15
Significant actual and potential negative impacts for OHS 
practices in the supply chains and actions taken.
4 0 Not Mentioned
G4-LA14
Percentage of new suppliers that were screened using 
OHS practices criteria.
4 0 Not Mentioned
Organizational Profile
G4-15
List externally developed OHS-related charters, 
principles, or other social initiatives to which the 
organization subscribes or which it endorses.
4 4
Safety remained central to the Group, with numerous 
initiatives implemented across the business including the 
launch of SafeAlign™ workshops to enhance managers’ 
and supervisors’ skil ls.In addition,safety of our customers 
and people remained its main priority.
Report Profile
G4-33
Assurance of OHS disclosures or third-party verification 
of OHS Management System in place.
There some general  mentions on employee safety 
thoughout Annual Report.
Disclosure of Management Approach on OH&S
4 4
Independent Assurance exist in Annual Report which in 
turn includes some OHS issues.
Supplier Assessment for Labor Practices
G4-LA8 Health and Safety topics covered in formal agreements 
with trade unions.
4 0 Not Mentioned
Training and Education
G4-LA9
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Grade Review
Performance 
Indicator
Description
G4-LA8
Health and Safety topics covered in formal agreements 
with trade unions.
Workers with  incidence  or high risk of diseases related 
to their occupation.
Percentage of total workforce represented in formal joint 
management-worker health and safety committees that 
help monitor and advise on occupational health and 
safety programs.
G4-LA7
G4-LA6
Rates of injury, occupational diseases, lost days, and 
absenteeism, and number of work-related fatalities by 
region and by gender.
Occupational Health and Safety
G4-LA5
Disclosure of Management Approach on OH&SG4-DMA
4
List externally developed OHS-related charters, 
principles, or other social initiatives to which the 
organization subscribes or which it endorses.
G4-LA14
Percentage of new suppliers that were screened using 
OHS practices criteria.
Organizational Profile
Average hours of  OHS training per year per gender,and 
by employee category.G4-LA9
Significant actual and potential negative impacts for 
OHS practices in the supply chains and actions taken.
4G4-LA15
Assurance of OHS disclosures or third-party verification 
of OHS Management System in place.
G4-33
Initiatives relative to ariplane safety such as investing in 
new seats are mentioned in Annual Report.
4
G4-15
Internal Assurance is mentioned within Annual 
Report(including sustainability aspects).
Report Profile
4
4
The Group has comprehensive pandemic
business continuity plans and brif mitigation policy relative 
to incidents without giving too much details(page 91).
Fully cover in Annual Report.There is a section called 'Report 
of the Safety Committee'' with many details as well as on  
page 192 .
There is no information about hours of OHS training.
Adequate references are given(page 28,Annual Report ) and 
in Supplier Code of Conduct document(page 2-3) without 
percentages.
Adequate references are given (page 28,Annual Report) and 
in Supplier Code of Conduct document(page 2-3) and are 
obligatory to be implemented by suppliers(child 
labor,harassement,health and safety policy).
Supplier Assessment for Labor Practices
Training and Education
2
4
4
4
4
4
4
0
2
International Airlines Group
Explanation-Observations
Fully cover in Annual Report.There is a section called 'Report 
of the Safety Committee'' with many details without 
mentioning percentages.
Brief  mentions relattive to  safety/security incidents and 
pandemic risk(page 91,Annual Report).No rates are given.
4
4
2
1
It is partially presented in Group' s Annual Report(page 28) 
mixing  workforce with customer safety.
24
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Grade Review
4 4 External Assurance is confirmed on page 167,CSR Report.
Organizational Profile
G4-15
List externally developed OHS-related charters, 
principles, or other social initiatives to which the 
organization subscribes or which it endorses.
4 4
 Separate 'Safety and Security Commitment'document 
exists,Medical Transportation Grant Program in CSR 
Report etc.
Report Profile
G4-33
Assurance of OHS disclosures or third-party verification 
of OHS Management System in place.
G4-LA14
Percentage of new suppliers that were screened using 
OHS practices criteria.
4 0 Not disclosed
G4-LA15
Significant actual and potential negative impacts for OHS 
practices in the supply chains and actions taken.
4 0 Not disclosed
Supplier Assessment for Labor Practices
G4-LA8 Health and Safety topics covered in formal agreements 
with trade unions.
4 0 No agreements with trade unions are mentioned .
Training and Education
G4-LA9
Average hours of  OHS training per year per gender,and 
by employee category. 4 1
Safety and Secuity hours of training are mentioned in 
2014.No gender & employee category exist.
1
Safety and Compliance Oversight Committee is just 
mentioned without information.
G4-LA7
Workers with  incidence  or high risk of diseases related 
to their occupation.
4 1 There is no information.
G4-LA6
Rates of injury, occupational diseases, lost days, and 
absenteeism, and number of work-related fatalities by 
region and by gender.
4 1 There is no information.
Performance 
Indicator
Description Southwest
Occupational Health and Safety Explanation-Observations
G4-DMA Disclosure of Management Approach on OH&S 4 4
Safety and Security Commitment'document exists giving 
information about workplace safety.
G4-LA5
Percentage of total workforce represented in formal joint 
management-worker health and safety committees that 
help monitor and advise on occupational health and 
safety programs.
4
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Grade Review
4 0 There is no information.
Organizational Profile
G4-15
List externally developed OHS-related charters, 
principles, or other social initiatives to which the 
organization subscribes or which it endorses.
4 4
Many aspects of safety are covered such as 
maintance,customer,fl ight,food,groud,cabin,aviation 
etc.
Report Profile
G4-33
Assurance of OHS disclosures or third-party verification 
of OHS Management System in place.
G4-LA14
Percentage of new suppliers that were screened using 
OHS practices criteria.
4 0 Not mentioned
G4-LA15
Significant actual and potential negative impacts for OHS 
practices in the supply chains and actions taken.
4 0 Not mentioned
Supplier Assessment for Labor Practices
G4-LA8
Health and Safety topics covered in formal agreements 
with trade unions.
4 0 No information is provided.
Training and Education
G4-LA9
Average hours of  OHS training per year per gender,and 
by employee category.
4 0 No information is provided about OHS training hours.
2
 Several  inspections by experts in safety operation 
management and safety audit as well as Safety 
Management Committee are mentioned in CSR 
Report.No percentages are found.
G4-LA7
Workers with  incidence  or high risk of diseases related 
to their occupation.
4 1
Fully disclosed(See page 1- CSR Report or page 58-
Annual Report)
G4-LA6
Rates of injury, occupational diseases, lost days, and 
absenteeism, and number of work-related fatalities by 
region and by gender.
4 1
Incident per 10,000 fl ight hour rates are given.No other 
relative rate information.
Performance 
Indicator
Description China Southern Airlines
Occupational Health and Safety Explanation-Observations
G4-DMA Disclosure of Management Approach on OH&S 4 4
Fully disclosed in CSR Report(Cabin Safety and Safety 
performce section)
G4-LA5
Percentage of total workforce represented in formal joint 
management-worker health and safety committees that 
help monitor and advise on occupational health and 
safety programs.
4
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Report Profile
G4-33
Assurance of OHS disclosures or third-party verification 
of OHS Management System in place.
4 4
Third party review of the corporate social 
responsibil ity report is mentioned on page 20.
G4-15
List externally developed OHS-related charters, 
principles, or other social initiatives to which the 
organization subscribes or which it endorses.
4 4
Several commitments  are on page 72-73 like 
Public Welfare Activities.Moreover,examples of 
customer safety are disclosed on page 36 etc.
Not Reported
G4-LA15
Significant actual and potential negative impacts for 
OHS practices in the supply chains and actions taken.
4
G4-LA14
Percentage of new suppliers that were screened using 
OHS practices criteria.
4 0
0
The firm motivates(it is not obligatory) suppliers 
to protect human rights( 
includingChild/forcedlabor,harassement) and 
take the signing of Supplier Commitment to 
Corporate Social Responsibil ity as a necessity for 
cooperation. CEA now has 576 suppliers, and 
100% of them have signed the Commitment. No 
malpractice concerning human rights occurred in 
CEA during the reporting period.
Organizational Profile
Training and Education
G4-LA9
Average hours of  OHS training per year per gender,and 
by employee category.
4 0 No information about OHS training hours.
Supplier Assessment for Labor Practices
Fully presented on page 31.
G4-LA6
Rates of injury, occupational diseases, lost days, and 
absenteeism, and number of work-related fatalities by 
region and by gender.
4 2
G4-LA7 Workers with  incidence  or high risk of diseases related 
to their occupation.
4 4
G4-LA8 Health and Safety topics covered in formal agreements 
with trade unions.
4 2 Mentioned without giving details.
Only number of cases of accidents and injuries 
are mentioned.
G4-LA5
Percentage of total workforce represented in formal joint 
management-worker health and safety committees that 
help monitor and advise on occupational health and 
safety programs.
4 1
Inspections by trade unions are mentioned but 
without  percentages and futher details.
Occupational Health and Safety Explanation-Observations
G4-DMA Disclosure of Management Approach on OH&S 4 4
Occupational Health policy is presented in CSR 
Report(page 30-31).
Performance 
Indicator
Description China Eastern Airlines
80 
 
Appendix IV 
Review of Chemical Industry 
 
 
Maximum Stefanos
Grade Review
G4-DMA 4 4
BASF
It is fully presented in firms' CSR Report(page 99).
Explanation-Observations
Several informations about safety committees' role(page 97) 
without any reference to percentges.
Only Lost-time injuries rates are reported(page 99).
4
4
2
2
It is clearly mentioned on pages 97,99.
Requirements for occupational safety and health protection are 
agreed upon in Ludwigshafen with employee representatives. Based 
on these, policies are developed for the global workforce.The 
content is not mentioned.
There is no information about hours of OHS training.
Adequate references are given(page 93-94) without percentages.
Because of severe deficiencies in areas l ike safety, security and 
health etc, 7 business relationships were interrupted with 
suppliers(See page 94).
Supplier Assessment for Labor Practices
Training and Education
4
2
4
4
4
4
4
0
2
Assurance of OHS disclosures or third-party verification 
of OHS Management System in place.
G4-33
A plethora of initiatives and  are placed on CSR Report(e.g. page 
47,100) as well as 
online(http://report.basf.com/2014/en/managements-report/social-
commitment.html,https://www.basf.com/en/company/sustainabilit
y/employees-and-society/societal-commitment/basf-
stiftung/projects.html) with results.
4
G4-15
the existence of external auditis clearly mentioned(page 4).
Report Profile
4
4
Average hours of  OHS training per year per gender,and 
by employee category.G4-LA9
4
List externally developed OHS-related charters, 
principles, or other social initiatives to which the 
organization subscribes or which it endorses.
G4-LA14
Percentage of new suppliers that were screened using 
OHS practices criteria.
Organizational Profile
Significant actual and potential negative impacts for 
OHS practices in the supply chains and actions taken.
4G4-LA15
Performance 
Indicator
Description
G4-LA8 Health and Safety topics covered in formal agreements 
with trade unions.
Workers with  incidence  or high risk of diseases related 
to their occupation.
Percentage of total workforce represented in formal joint 
management-worker health and safety committees that 
help monitor and advise on occupational health and 
safety programs.
G4-LA7
G4-LA6
Rates of injury, occupational diseases, lost days, and 
absenteeism, and number of work-related fatalities by 
region and by gender.
Occupational Health and Safety
Disclosure of Management Approach on OH&S
G4-LA5
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G4-DMA 4 4
Report Profile
G4-33
Assurance of OHS disclosures or third-party verification 
of OHS Management System in place.
4 4
Dow has  included an independent assurance statement as a 
part of the Annual Sustainability Report.
G4-15
List externally developed OHS-related charters, 
principles, or other social initiatives to which the 
organization subscribes or which it endorses.
4 4
The indicator is fully reported(page 36).Additional details can 
be found online (Health and Wellness button)where actions 
and initiatives are presented.
4
There are adequate information in CSR Report(page 135) and 
online(http://www.dow.com/en-us/about-dow/our-
company/supplier-information/) but without percentages.
G4-LA15
Significant actual and potential negative impacts for 
OHS practices in the supply chains and actions taken.
4
G4-LA14
Percentage of new suppliers that were screened using 
OHS practices criteria.
4 2
4
There are no significant actual and potential negative impacts 
for labor practices in the supply chain that have been reported 
for the year 2014.
Organizational Profile
G4-LA8
G4-LA7 Workers with  incidence  or high risk of diseases related 
to their occupation.
4
Rates of injury, occupational diseases, lost days, and 
absenteeism, and number of work-related fatalities by 
region and by gender.
4 2
Training and Education
G4-LA9
Average hours of  OHS training per year per gender,and 
by employee category. 4 0 There is no information about hours of OHS training.
Supplier Assessment for Labor Practices
Health and Safety topics covered in formal agreements 
with trade unions.
4 0
Company does not collect this information at
this time.
It is fully presented in firms' CSR Report(page 126) 
Occupational Health and Safety Explanation-Observations
Disclosure of Management Approach on OH&S It is fully presented in firms' CSR Report(page 117,124-127).
Il lness rates by region is reported for employees and 
contractors.No mention to other rates(page 125).M1
G4-LA5
Percentage of total workforce represented in formal joint 
management-worker health and safety committees that 
help monitor and advise on occupational health and 
safety programs.
4 2
This indicator is disclosed in detail but without any reference 
to percentages(see page 124).
G4-LA6
Performance 
Indicator
Description Dow
82 
 
 
Maximum Stefanos
Grade Review
G4-DMA Disclosure of Management Approach on OH&S 4 4
There are separate occupational safety and health 
policies which are analysed in detail.
Performance 
Indicator
Description LyondellBasell
Occupational Health and Safety Explanation-Observations
2
Adequate informations about occupational health and 
safety programs are given without emphasizing on 
percentages.
G4-LA7
Workers with  incidence  or high risk of diseases related 
to their occupation.
4 4
Fully disclosed online 
(https://www.lyondellbasell.com/en/sustainabilit 
/health-safety-security/occupational-safety/).
G4-LA6
Rates of injury, occupational diseases, lost days, and 
absenteeism, and number of work-related fatalities by 
region and by gender.
4 2
Only recordable injury rates are mentioned online 
reported(https://www.lyondellbasell.com/en/sustainabil
ity/health-safety-security/occupational-safety/).
G4-LA5
Percentage of total workforce represented in formal joint 
management-worker health and safety committees that 
help monitor and advise on occupational health and 
safety programs.
4
Supplier Assessment for Labor Practices
G4-LA8
Health and Safety topics covered in formal agreements 
with trade unions.
4 4
Official agreements are online provided like OSHA 
Voluntary Protection Programs (VPP) or wellness 
programs.The latter gives online 
examples(https://www.lyondellbasell.com/en/sustainabi
lity/health-safety-security/occupational-health/)
Training and Education
G4-LA9
Average hours of  OHS training per year per gender,and 
by employee category. 4 0 No information about OHS hours training,
G4-LA15
Significant actual and potential negative impacts for OHS 
practices in the supply chains and actions taken.
4 4
Number of transport incidents are online reported in 
supply chain safety 
aspect(https://www.lyondellbasell.com/en/sustainabilit
y/health-safety-security/supply-chain-safety/).
G4-LA14
Percentage of new suppliers that were screened using 
OHS practices criteria.
4 2
Adequate informations about HSE aspects relative to 
contractors are given online(last 
aspect:https://www.lyondellbasell.com/en/sustainability
/health-safety-security/occupational-safety/).No 
percentages are mentioned.
4 4 Mentioned as part of Annual Report.
Organizational Profile
G4-15
List externally developed OHS-related charters, 
principles, or other social initiatives to which the 
organization subscribes or which it endorses.
4 4
 There is Health,Safety and Environmental Policy fi le 
including safety and health of employees, contractors, 
customers and the public.
Report Profile
G4-33
Assurance of OHS disclosures or third-party verification 
of OHS Management System in place.
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Maximum Stefanos
Grade Review
Performance 
Indicator
Description SABIC
Occupational Health and Safety Explanation-Observations
G4-DMA Disclosure of Management Approach on OH&S 4 2
It is partially  reported in firms' CSR Report(page 57).There 
is EHSS policy which give some informations.
G4-LA5
Percentage of total workforce represented in formal joint 
management-worker health and safety committees that 
help monitor and advise on occupational health and 
safety programs.
4 1
A brief mention to the existance of aSteering Committee is 
led by the CSD General Manager and includes executives 
from all  our strategic business units and corporate 
functions (implying executives from OHS function as well).
G4-LA7
Workers with  incidence  or high risk of diseases related 
to their occupation.
4 3
Adequate information about managing EHSS risk without 
deepening on results.
G4-LA6
Rates of injury, occupational diseases, lost days, and 
absenteeism, and number of work-related fatalities by 
region and by gender.
4 2
Process and security rates are reported.No indication 
about ,gender,region and other rates.
Supplier Assessment for Labor Practices
G4-LA8 Health and Safety topics covered in formal agreements 
with trade unions.
4 0
Τhere is no information about agreements with trade 
unions.
Training and Education
G4-LA9
Average hours of  OHS training per year per gender,and 
by employee category. 4 0
No information relattive to OHS training hours is 
provided.
G4-LA15
Significant actual and potential negative impacts for OHS 
practices in the supply chains and actions taken.
4 0 Not Mentioned
G4-LA14
Percentage of new suppliers that were screened using 
OHS practices criteria.
4 0 Not Mentioned
4 4 SABIC hired KPMG to provide  Independent Assurance.
Organizational Profile
G4-15
List externally developed OHS-related charters, 
principles, or other social initiatives to which the 
organization subscribes or which it endorses.
4 4
, SABIC has been a member of the United Nations Global 
Compact and is a strong supporter of Responsible 
Care.Additionally, many initiatives such as 
volunteerism,improving our communities are mentioned 
in CSR.
Report Profile
G4-33
Assurance of OHS disclosures or third-party verification 
of OHS Management System in place.
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Grade Review
Performance 
Indicator
Description Bayer
Occupational Health and Safety Explanation-Observations
G4-DMA Disclosure of Management Approach on OH&S 4 4 It is definitely reported in firms' CSR Report(p.100-101).
G4-LA5
Percentage of total workforce represented in formal joint 
management-worker health and safety committees that 
help monitor and advise on occupational health and 
safety programs.
4 2
HSEQ Committees are revealed(page 100) without any refercence to 
percentages.
G4-LA7 Workers with  incidence  or high risk of diseases related 
to their occupation.
4 4
Prevention and compensation policy as well as i l lnesses,incidents 
and results are mentioned(p.86,100)
G4-LA6
Rates of injury, occupational diseases, lost days, and 
absenteeism, and number of work-related fatalities by 
region and by gender.
4 3
 Occupational injury,incident and  fatal rates are reported(both 
online and in CSR Report,page 101)but without clarifying  gender.
Supplier Assessment for Labor Practices
G4-LA8 Health and Safety topics covered in formal agreements 
with trade unions.
4 2
Agreements about occupational pensions are mentioned(page 257) 
without details.
Training and Education
G4-LA9
Average hours of  OHS training per year per gender,and 
by employee category. 4 0 There is no information about hours of OHS training.
G4-LA15
Significant actual and potential negative impacts for OHS 
practices in the supply chains and actions taken.
4 4
Significant mentions especially online( Tackling child labor in the 
supply chain) are detected.
G4-LA14
Percentage of new suppliers that were screened using 
OHS practices criteria.
4 2
There are adequate information in Human Rights Chapter within CSR 
Report  on pages 87,88  and online(Evaluating the sustainability 
performance of our suppliers) without giving percentages.
4 4
It  is clearly mentioned that assurance is provided by  independent 
Auditor(page 31,295).
Organizational Profile
G4-15
List externally developed OHS-related charters, 
principles, or other social initiatives to which the 
organization subscribes or which it endorses.
4 4
 Fully reported in CSR Report(page 
43,77,95,104,107,109,153).Online Health and Social Needs aspect 
reveals several action and cases inluding policies,results and 
prevention measures.
Report Profile
G4-33
Assurance of OHS disclosures or third-party verification 
of OHS Management System in place.
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Grade Review
It is partially reported in firms' CSR Report(p.26) and 
online is presented with Environmental Policies. 
Disclosure of Management Approach on OH&SG4-DMA 4 2
G4-LA15
Significant actual and potential negative impacts for OHS 
practices in the supply chains and actions taken.
4 4
The firm announced that is not aware of any significant  
impacts in our supply chain with respect to environment, 
labor, human rights, or societal issues that occurred in 
2014
Organizational Profile
G4-15
List externally developed OHS-related charters, 
principles, or other social initiatives to which the 
organization subscribes or which it endorses.
4 4
 Adequately revealed on page 3 as well  online Global 
HSE Performance exist.
Report Profile
G4-33
Assurance of OHS disclosures or third-party verification 
of OHS Management System in place.
4 4
Third-party verification is revealed(WSP Environment 
and Energy) to provide assurance.
Supplier Assessment for Labor Practices
G4-LA14
Percentage of new suppliers that were screened using 
OHS practices criteria.
4 2 Adequate informations-no percentages(page 33).
Training and Education
G4-LA9
Average hours of  OHS training per year per gender,and 
by employee category. 4 0 No information about hours of OHS training.
2
Adequate information on page 27.No percentages are 
revealed.
G4-LA8 Health and Safety topics covered in formal agreements 
with trade unions.
4 2 Agreements with trade unions exist without analysis.
G4-LA7
Workers with  incidence  or high risk of diseases related 
to their occupation.
4 3
Adequate informations and rates on page 27.No specific 
examples implemented.
Performance 
Indicator
Description Dupont
Occupational Health and Safety Explanation-Observations
G4-LA6
Rates of injury, occupational diseases, lost days, and 
absenteeism, and number of work-related fatalities by 
region and by gender.
4 2
Fatal and injury rates are reported.No mention to region 
and gender.
G4-LA5
Percentage of total workforce represented in formal joint 
management-worker health and safety committees that 
help monitor and advise on occupational health and 
safety programs.
4
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Grade Review
G4-DMA 4 4
4 4
Existance of Independent Assurance Report(page 100-
102).
Organizational Profile
G4-15
List externally developed OHS-related charters, 
principles, or other social initiatives to which the 
organization subscribes or which it endorses.
4 4
 It is clearly revealed on page 22(Involving our 
Stakeholders),on page 71(Ameliorating l iving conditions 
and improving health-Social Commitments) and Global 
Compact Chapter within CSR Report(page 94).
Report Profile
G4-33
Assurance of OHS disclosures or third-party verification 
of OHS Management System in place.
G4-LA14
Percentage of new suppliers that were screened using 
OHS practices criteria.
4 3
It has been mentioned that alsmost 80% of Linde's main 
suppliers had signed up to the Code of Conduct.Therefore 
the percentage given applies to specific catecory of  
suppliers and not for all.
G4-LA15
Significant actual and potential negative impacts for OHS 
practices in the supply chains and actions taken.
4 2
There are some mentions about  suppliers with high risk 
to improve their performance(page 32).
Supplier Assessment for Labor Practices
G4-LA8 Health and Safety topics covered in formal agreements 
with trade unions.
4 2
 Agreements  in areas l ike safety standards and trade 
unions are mentioned without givving details(page 64).
Training and Education
G4-LA9
Average hours of  OHS training per year per gender,and 
by employee category.
4 0 OHS trainng hours are not provided.
Workers with  incidence  or high risk of diseases related 
to their occupation.
4 4
Excellent exaples and polices have been found in 
''Environment and Safety''  and ''Health and Safety'' 
sections(page 34,67).
G4-LA6
Rates of injury, occupational diseases, lost days, and 
absenteeism, and number of work-related fatalities by 
region and by gender.
4 3
Fatal,accidents and sick rates are on page 79 without 
gender and region information.
Performance 
Indicator
Description Linde
Occupational Health and Safety Explanation-Observations
Disclosure of Management Approach on OH&S OHS policy is definitely reported in firms' CSR Report.
G4-LA5
Percentage of total workforce represented in formal joint 
management-worker health and safety committees that 
help monitor and advise on occupational health and 
safety programs.
4 2
 Linde has a global Pension Committee and workforce 
has accesss to occupational pensions and healthcare 
benefits.(see page 62 for more info).No perecentages 
detected.
G4-LA7
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Grade Review
Report Profile
G4-33
Assurance of OHS disclosures or third-party verification 
of OHS Management System in place.
4 4
Policy and current practice with regard to seeking 
independent assurance are on Annual Report which 
entails CSR Report as well(page 175-176).
G4-15
List externally developed OHS-related charters, 
principles, or other social initiatives to which the 
organization subscribes or which it endorses.
4 4
Online Inernational Initiatives cover 100% G4-15 
indicator(http://sustainabilityreport.henkel.com/st
akeholder-dialog/international-initiatives/).
This indicator has been disclosed in detail(pages 8-
11).
G4-LA15
Significant actual and potential negative impacts for 
OHS practices in the supply chains and actions taken.
4
G4-LA14
Percentage of new suppliers that were screened using 
OHS practices criteria.
4 4
4
In 2014,Henkel  terminated one supplier  
relationship because of socially unethical 
practices(see more page 10).Moreover,90% of of 
the suppliers who underwent a repeat
audit had improved their sustainability
performance(page 9).
Organizational Profile
Training and Education
G4-LA9
Average hours of  OHS training per year per gender,and 
by employee category. 4 0 No information is provided
Supplier Assessment for Labor Practices
100% reported in CSR Report(page 16)
G4-LA6
Rates of injury, occupational diseases, lost days, and 
absenteeism, and number of work-related fatalities by 
region and by gender.
4 2
G4-LA7 Workers with  incidence  or high risk of diseases related 
to their occupation.
4 4
G4-LA8 Health and Safety topics covered in formal agreements 
with trade unions.
4 0 No information is provided
Only occupational accident rates are mentioned in 
CSR Report(page 46)without gender and region.
G4-LA5
Percentage of total workforce represented in formal joint 
management-worker health and safety committees that 
help monitor and advise on occupational health and 
safety programs.
4 1
Henkel's Management Board and the
Audit Committee of the Supervisory Board on a 
regular basis.  reports  violations its Code of 
Conduct(including health and safety), internal 
standards, or applicable laws. No perentages are 
provided.
Occupational Health and Safety Explanation-Observations
G4-DMA Disclosure of Management Approach on OH&S 4 4
Occupational Safety policy is presented in CSR 
Report(page 16).
Performance 
Indicator
Description Henkel
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Grade Review
G4-DMA Disclosure of Management Approach on OH&S 4 4
It is definitely reported in firms' online CSR 
Report(http://sustainability.ppg.com/Employees/Wellne 
s.aspx).
Performance 
Indicator
Description PPG
Occupational Health and Safety Explanation-Observations
2
Fire Safety Committee is presented online giving some 
information(e.g. awards).No perncentages exist.
G4-LA7
Workers with  incidence  or high risk of diseases related 
to their occupation.
4 2 Some adequate informations are revealed online.
G4-LA6
Rates of injury, occupational diseases, lost days, and 
absenteeism, and number of work-related fatalities by 
region and by gender.
4 2
Only  details about injury and il lness rates are revealed 
online.No gender and region.
G4-LA5
Percentage of total workforce represented in formal joint 
management-worker health and safety committees that 
help monitor and advise on occupational health and 
safety programs.
4
Supplier Assessment for Labor Practices
G4-LA8 Health and Safety topics covered in formal agreements 
with trade unions.
4 0 No agreements with trade unions are mentioned online.
Training and Education
G4-LA9
Average hours of  OHS training per year per gender,and 
by employee category. 4 0 No information about hours of OHS training online.
G4-LA15
Significant actual and potential negative impacts for OHS 
practices in the supply chains and actions taken.
4 0 No information is disclosed.
G4-LA14
Percentage of new suppliers that were screened using 
OHS practices criteria.
4 0 No information is disclosed.
4 4
Policy and current practice with regard to seeking 
external assurance for the online report.
Organizational Profile
G4-15
List externally developed OHS-related charters, 
principles, or other social initiatives to which the 
organization subscribes or which it endorses.
4 4
 Mentioned online in the following 
links:http://sustainability.ppg.com/Employees/Wellness.
aspx, 
http://sustainability.ppg.com/Community/Engagement-
Strategy.aspx
Report Profile
G4-33
Assurance of OHS disclosures or third-party verification 
of OHS Management System in place.
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Grade Review
There some general mentions in firms' CSR Report which 
are inadequate.
24Disclosure of Management Approach on OH&SG4-DMA
G4-LA15
Significant actual and potential negative impacts for OHS 
practices in the supply chains and actions taken.
4 2
There are general mentions relative to suppliers about 
ban of child labor,non-discrimination and prevention of 
harassment, regardless of origin, gender, beliefs or 
disability, in accordance with the Universal Declaration 
of Human Rights and its ethical principles.
Organizational Profile
G4-15
List externally developed OHS-related charters, 
principles, or other social initiatives to which the 
organization subscribes or which it endorses.
4 4
Social and Human Commitments policy(page 8), and 
Corporate Philanthropy section(page 36) confirms 
activities relative to OHS (e.g.donations to World Health 
Organization).
Report Profile
G4-33
Assurance of OHS disclosures or third-party verification 
of OHS Management System in place.
4 4
Independent verifier information is on page 57(CSR 
Report).
Supplier Assessment for Labor Practices
G4-LA14
Percentage of new suppliers that were screened using 
OHS practices criteria.
4 3
Air Liquide published a new Key Indicator for responsible 
procurement. This is the percentage of Air Liquide’s 
critical(not for all) suppliers who have had a CSR 
evaluation by an external provider, specializing in 
responsible procurement. At the end of 2014, this 
indicator stood at 31%.
Supplier Assessment for Labor Practices
G4-LA9
Average hours of  OHS training per year per gender,and 
by employee category. 4 1
Total hours of training are mentioned including work 
safety.No gender and employee category are mentioned.
2
There is a project selection committee.One of their duties 
is to be engaged with healthcare research projects(see 
also page 37).No percentages provided.
G4-LA8 Health and Safety topics covered in formal agreements 
with trade unions.
4 4
Many agreements have benn signed up the content of 
which is given(page 30/Disability,page32/Wellbeing).
G4-LA7
Workers with  incidence  or high risk of diseases related 
to their occupation.
4 4
The whole indicator content is clearly detected in CSR 
Report(page 26).
Performance 
Indicator
Description Air Liquide
Occupational Health and Safety Explanation-Observations
G4-LA6
Rates of injury, occupational diseases, lost days, and 
absenteeism, and number of work-related fatalities by 
region and by gender.
4 3 All rates are provided.No region and gender information.
G4-LA5
Percentage of total workforce represented in formal joint 
management-worker health and safety committees that 
help monitor and advise on occupational health and 
safety programs.
4
